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Customer Care
Our Service Commitment To You

Our aim is to ensure that all aspects of Your insurance are dealt with promptly, efficiently and fairly. At all times 
Westfield (Sub-Aqua and Marine) Insurance Services Limited and Your Insurers are committed to providing 
You with the highest standard of service.

If You have any questions or concerns about Your Policy, You should contact the administrators;

Westfield (Sub-Aqua and Marine) Insurance Services Limited 
Clasford Lodge, Clasford Farm 
Aldershot Road 
Guildford 
Surrey GU3 3HQ 
Tel 01483 237827
Email: nick@divinginsuranceuk.com

If Your question or concern is regarding Your claim, please contact either 
Westfield Sub-Aqua and Marine Services Ltd or the Marine Claims Team at: 

Suite 26 Alum House (FF),  Discovery Court 551-553, Wallisdown Road, Poole, Dorset, BH12 5AG
Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles)
(From abroad) +44 1202 612232 (International call charges apply)
Email Marinecraftclaims@cl-mar.com

Please have Your Policy number or claim reference number to hand when telephoning and please 
ensure that You quote it on all correspondence.

Important Claims Contact Details 
Below are important contact details that relate to this insurance policy. 

Please contact 'Westfield' on:-

Tel: 014830 237827

Or should you require urgent assistance your insurers do operate a 24 hour, 365 days a year service on:-

Telephone : (UK) +44 808 196 2407  ( freephone from UK landlines & mobiles )
                     ( from abroad) +44 1202 612232 ( international call charges apply)
Email : marinecraftclaims@macmarineclaims.com
These contact details are for registering new claims covered under sections 1, 2 and 3. 

In all cases, please report claims as soon as possible so that Your Insurers can take any action necessary.

Please see Section 6 – Claims Condition for the steps of how to make a claim.
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'5&4$%,-03)i)%0N5+'&03)F6)&40)E,('(.,'+)*$(35.&)W5&4$%,&6Q)c$9)?P>?IA)^0N,-&0%03),()J(N+'(3)i)
X'+0-Q)c$9)@A>AIC 

!) ]"@&#$"3"()=%%&7"D)*+'-K$%3)+$3N0Q)*+'-K$%3)E'%"Q)W+30%-4$&)^$'3Q)_5,+3K$%3Q)T5%%06Q)_;?)?`a

!)!C""')5'09BD)W)30O,.0)&4'&),-)-#0.,K,.'++6)30-,N(03Q)"'%R0&03)'(3)-$+3)&$)#%0O0(&)')2400+)
F0,(N)&5%(03)$%)%0"$O037 

!)!&'%+'fL"'&,"30$"D)W)30+,F0%'&0)$%)#+'((03)'.&,$()&4'&);6+)'.&,O0+6)5(30%&'R0)&4'&).'5-0-)+$--)$%)
3'"'N07 

!) ;6+A);6+3A)46'&78C6'("3D)840)#0%-$()24$-0)('"0),-)-4$2(),();6+3)*7C"(+'")$%)'(6)$&40%)
#0%-$()24$),-)('O,N'&,(N)$%),().4'%N0)$K);6+3)530%$)2,&4);6+3)#0%",--,$()K$%)24$");6+3)
<1#+3"3#)#%$O,30).$O0%7
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T0.&,$()P)U)\$5%)!(-5%03)S%$#0%&6)
84,-)-0.&,$()$(+6)'##+,0-)&$);6+3)<1#+3"()436B"3$8)24,.4),-)-4$2(),();6+3)*7C"(+'")2,&4)')
*+9)<1#+3"(V)

T5Fg0.&)&$)&40)&0%"-)'(3).$(3,&,$(-).$(&',(03)2,&4,();6+3)46'&78)'(3)'(6)T1(63#"9"1$#)
($&03),();6+3)*7C"(+'"Q);6+3)<1#+3"3#)2,++),(-5%0);6+3)<1#+3"()436B"3$8)2,&4,()&40)53+&#&1@)
Y&9&$#)'(3)d)$%)?301#&$).3"')K$%)+$--)$%)3'"'N0).'5-03)F6)$(0)$%)"$%0)$K)&40)K$++$2,(N)30K,(03)
4"3&'#D)

;6+3)<1#+3"3#)2,++)($&)#'6)K$%9);6+3)<1#+3"3#)2,++).$O0%);6+)K$%9)

1.1 Accident and / or Deliberate Act(s) 
6%)=$C"3#)

)

)

)

)

)

)

)

)

)

)

)

!) +$--)$%)3'"'N0).'5-03)F69)
P7P7P) c30(+0')L"$"3&630$&61)n&4,-),-)')-0#'%'&0) 
4"3&')5(30%).$O0%)P7?o])

P7P7D) I0+'$#)n&4,-),-)')-0#'%'&0)4"3&')5(30%).$O0%) 
P7Do])

P7P7?) &40K&)$%)'&&0"#&03)&40K&])n&4,-),-)')-0#'%'&0) 
4"3&')5(30%).$O0%)P7@o])

P7P7@) "$&4-Q)",+302Q)"$5+3)$%)3'"#(0--])

P7P7A) $-"$-,-])

P7P7B) ,(-0.&-Q)"'%,(0)F$%0%-Q)F'%('.+0-Q)"'%,(0) 
N%$2&4Q)K5(N,)$%)"$++5-.-])

P7P7C) 3,-.$+$5%'&,$()'(3)d)$%)K'3,(N)($&).'5-03)F6)') 
-5330()'(3)5(K$%0-00()0O0(&])

P7P7I) K%00k,(N)&$)207C&1"38)&4'&)4'-)($&)F00() 
"',(&',(03),()'..$%3'(.0)2,&4)&40)"'(5K'.&5%0%-f) 
%0.$""0(3'&,$(-)'(3)d)$%)4'-)($&)F00()#%$&0.&03) 
F6)&40)'##%$#%,'&0)'(&,MK%00k0)",b03)'(3),(-0%&03),() 
'..$%3'(.0)2,&4)"'(5K'.&5%0%-f)-#0.,K,.'&,$(])

1.1.9) %,$&Q)$%).,O,+).$""$&,$()$5&-,30)&40)a1&$"() 
b&1@(69h)

P7P7P>) -.%'&.4,(NQ)30(&,(N)$%)F%5,-,(N)24,+0);6+3) 
530%$),-)F0,(N)&%'(-#$%&037)

!) +$--)$K)$%)3'"'N0)&$9)

P7P7PP) $%)K',+5%0)$K)0+0.&%$(,.)0Y5,#"0(&).'5-03) 
-$+0+6)F6)&40)F%0'R3$2(Q)K',+5%0)$%)30%'(N0"0(&)
$K)').$"#$(0(&)#'%&])

P7P7PD) -',+-)-#+,&)F6)&40)2,(3)$%)F+$2()'2'6)24,+0) 
4$,-&03)$%)5(K5%+03Q)5(+0--)&40)-#'%-)&4'&)&406)'%0) 
'&&'.403)&$)'%0)3'"'N03)'&)&40)-'"0)&,"0])

1.1.13) masts, spars and their fittings, sails and 
standing or running rigging while You)are Racing 
Your Craft unless Endorsement 6, 11 or 13 is 
shown in Your Schedule.
) .$(&,(503)$O0%+0'K)

!
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03
&1
")

____
12

Print-westfield_pleasurecraft_2019_v2 (4).pdf   13 19/06/2019   11:50



:.$(&,(503=)

!) +$--)$K)$%)3'"'N0)&$9)
P7P7P@) ;6+3)530%$A)24,+-&)F0,(N)&%'(-#$%&03),K)
"$%0)&4'()H)"0&%0-)+$(NQ)5(+0--)T1(63#"9"1$)PA)
M)8%'(-,&)^,-R-),-)($&03),();6+3)*7C"(+'"h)

EVEVEN) ;6+3)<1#+3"()436B"3$8)24,+-&)F0,(N)
&%'(-#$%&03)$5&-,30)&40)?301#&$).3"0h)

P7P7PB) ;6+3)<1#+3"()436B"3$8)24,+-&),()&%'(-,&)
&4'&),-)($&9)
,7) .'%%,03)$()')&%',+0%)K,&)K$%)&40)#5%#$-0)'(3)
&$203)F6)')-5,&'F+0)O04,.+0])$%)

,,7) K,&&03),()')#5%#$-0)F5,+&).%'3+0)'(3).'%%,03)F6)
')#%$K0--,$('+)4'5+,0%])$%)

&&&V)-0.5%03)$%)K'-&0(03)&$)')O04,.+0)%$$K)%'.RQ)
#%$O,303)&4,-),-)')-5,&'F+0)"0&4$3)$K)&%'(-,&)
K$%);6+3)530%$h)

P7P7PC) ;6+3)530%$)24,+-&),()&%'(-,&)$%)F0,(N)&$203),K)
;6+)4'O0)($&).$"#+,03)2,&4)'++)'##+,.'F+0)+'2-)'(3)
%0N5+'&,$(-)%0+'&,(N)&$)&40)K$%")$K)&$2,(N)d)&%'(-,&)
5-03])

P7P7PI) $%)K',+5%0)$K)207C&1"38)'%,-,(N)K%$")'()
.77&("1$A),K);6+3)530%$^#)207C&1"38),-)$O0%)&4%00)
60'%-)$+3)'(3)d)$%);6+3)530%$),-)')T#003F$'&)
0b.0#&),K).'5-03)F69)
,7) '..,30(&'+),(.5%-,$()$K)2'&0%),(&$)&40)45++Q)F5&)
($&)&40)0(N,(0)'+$(0])$%)

,,7) ;6+3)530%$)F0,(N)-&%'(303Q)-5(RQ)F5%(&)$%)$()
K,%0])$%)

,,,7) ,"#'.&)F0&200();6+3)530%$)'(3)'(6)0b&0%('+)
-5F-&'(.0),(.+53,(N),.0):F5&)($&)2'&0%=])$%)

,O7) &40)-0'2'&0%),(&'R0)F0,(N)'..,30(&'++6)
$F-&%5.&03)F6)'()0b&0%('+)-5F-&'(.0),(.+53,(N)
,.0):F5&)($&)2'&0%=])

>V) '().77&("1$)24,+-&)%0"$O03)K%$");6+3)530%$)
'(3),()')#+'.0)$K)-&$%'N0])$%)

O,7)01).77&("1$)$..5%%,(N)24,+-&)&40)207C&1"38)
,-)F0,(N)%0"$O03)K%$")$%)#+'.03),();6+3)530%$)
$%)K%$")$%),(&$)')#+'.0)$K)-&$%'N0])

P7P7PH) 207C&1"38)-$+0+6)'-)')%0-5+&)$K)2'&0%)
,(N%0--)&4%$5N4),&-)0b4'5-&)-6-&0"])

.$(&,(503)$O0%+0'K)
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(continued) 

1.1.20 or failure of Machinery caused solely by 
the breakdown, failure or derangement of a 
component part if: 

i. Your Craft is a Speedboat;
ii. Your Craft’s Machinery is over 3 years old

and /or an outboard motor; 

1.1.21 You cannot provide written records in 
confirmation that Your Machinery has been 
serviced and maintained in accordance with the 
manufacturers’ recommended schedule; 

1.1.22 open and / or semi open Craft and / or any 
other Insured Property on or in the Craft caused 
by the gradual accumulation of rainwater or snow 

1.2 Damage caused by Faults 1.2.1 the cost of repairing or replacing any 
part that is lost or damaged because it was Faulty; 

1.2.2 the cost of putting right any defects or 
defective work caused by somebody else’s mistake 
or if they do not finish any repair work or alterations; 

1.2.3 loss or damage caused by Faults which You 
were aware of and / or which would have been 
discovered during normal maintenance of Your 
Insured Property; 

1.3 Gradual Deterioration 1.3.1 loss or damage caused by Gradual 
Deterioration which could have been identified by 
routine inspection and / or prevented by servicing 
or maintenance or recommended replacement 
intervals, in accordance with engineers’, surveyors’ 
or manufacturers advice; 

1.3.2 gradual discolouration and / or fading; 

____
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1.4) theft or attempted theft: 1.4.1 the theft or attempted theft of gear, 
equipment, .)"/,-#&'0)&,-1+-1/2'34)5+6+)$'
78%+49)-*2':)9,;#<&)'=,%/)>,&$'?,-*)-*/'or 
@#5>+-)"A'from B,%"'?"#6*'or from a locked 
storage place C/>,")'where: 

i.) there are no visible signs of forcible and 
violent entry to or exit from B,%"'?"#6*, a 
locked cabin or locker or locked storage 
place; or 

ii.) the item was not securely fastened to B,%"'
?"#6*'and the removal of this has not caused 
visible damage to B,%"'?"#6*; or 

iii.) the item has not been physically unscrewed 
from B,%"'?"#6*, leaving its fixings, or 
evidence of its fixings, visibly in place; or 

iv.) violence is not threatened or used against 
B,%'or any other person associated with 
B,%"'?"#6*'or other D-/%")$'.",4)"*AE'

P7@7D) &40)&40K&)$%)'&&0"#&03)&40K&)$K)B,%"'$5&F$'%3)
"$&$%-),K)&406)'%0)-&$+0()K%$")B,%"'?"#6*Q)'(3)'(6)
%0-5+&'(&)3'"'N0)&$)B,%"'?"#6*'240%0)&40)
$5&F$'%3)"$&$%-)20%0)($&)-0.5%0+6)K'-&0(03)&$)
B,%"'?"#6*'F6)'()$5&F$'%3)"$&$%)+$.R)'-)20++)'-)
&40,%)($%"'+)K,&&,(N)30O,.07)W()$5&F$'%3)"$&$%)+$.R)
,-)')30O,.0)-#0.,K,.'++6)30-,N(03Q)"'%R0&03)'(3)
-$+3)'-)')-0.5%0)"0&4$3)&$)#%0O0(&)&40K&)$K)B,%"'
$5&F$'%3)"$&$%-])

P7@7?) &40)&40K&)$%)'&&0"#&03)&40K&)$K)B,%"''
$5&F$'%3)"$&$%-),K)&406)'%0)-&$+0()K%$")B,%"'?"#6*'
240%0)&40)$(+6)"0&4$3)$K)-0.5%,&6),-)')#'3+$.R)'(3)
.4',(])

P7@7@) &40)&40K&)$%)'&&0"#&03)&40K&)$K)B,%"'%$'3)
&%',+0%)'(3)d)$%)'(6)D-/%")$'.",4)"*A'$()B,%"'
&%',+0%)$%)'(6)$&40%)&%',+0%9)

i.) 240()&40)&%',+0%),-)5(4,&.403)K%$")')&$2,(N)
O04,.+0])'(3)

ii.) 240()&40)&%',+0%),-)#'%R03)'&&'.403)&$)')
&$2,(N)O04,.+0)'(3)+0K&)5('&&0(303)$%)$5&)$K) 
B,%"'3,%0.&)+,(0)$K)-,N4&, 

Jb.0#&),K)&40)&%',+0%),-)-0.5%03)F69)
iii.) ')F>))&'?&#94',K)B,%"'?"#6*',-)')

34)e$<,#*'$%)').)"/,-#&'F#*)"5"#6*])$%)
iv.) ')F>))&'?&#94'$%)=+*5>&,5G'for all other   
     types of Craft;

1.4.5) the theft or attempted theft of B,%"'
D-/%"e$' .",4)"*A'whilst being transported 
within a road vehicle and left unattended unless: 

i.) the road vehicle is fully enclosed and left fully 
closed and locked; and 

ii.) B,%"'D-/%")$'.",4)"*A'is concealed out of 
sight and / or contained in the boot of the 
road vehicle; and 

iii.) there are visible signs of forcible and violent 
entry to or exit from the road vehicle. 
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P7A7>) ;6+).'()'+-$).+',")K$%9)

P7A7P) T'+O'N0Q)&$2'N0)'(3)'--,-&'(.0).4'%N0-7)
;6+3)<1#+3"3#)2,++)#'6)&40).$-&)$K)-'O,(N);6+3)530%$)K%$")')+$--)24,.4);6+)2$5+3)F0),(-5%03)K$%)
5(30%);6+3)46'&787)

P7A7D) T,N4&,(N).$-&-7)
;6+3)<1#+3"3#)2,++)#'6)&40).$-&)$K),(-#0.&,(N)&40)5(30%2'&0%)#'%&)$K)&40)45++)$K);6+3)530%$)'K&0%)')
-&%'(3,(N)0O0(),K)&40%0),-)($)3'"'N0Q)#%$O,3,(N);6+3)<1#+3"3#)4'O0)'N%003)&40).$-&-),()2%,&,(N)
F0K$%04'(37)

?C")%6''6W&1@)"e7'+#&61#)0BB'8)$6)$C")WC6'")6%)*"7$&61)E)i);6+3)<1#+3"()436B"3$8)
;6+3)<1#+3"3#)2,++)($&)#'6)K$%9)

P7B) +$--)$K)O'+50)$K);6+3)<1#+3"()436B"3$8)F0.'5-0)$K)'N0)'(3)5-0])

P7C) +$--)$K)O'+50)$K);6+3)<1#+3"()436B"3$8)'K&0%),&)4'-)F00()%0#',%03])

P7I) '(6)#%0O,$5-)3'"'N0)&4'&),-)($&)%0#',%03)$%)'(6)5(-0&&+03)&40K&).+',"Q),()&40)0O0(&)$K)')?6$0')Y6##])

P7H) '(6)#0%-$('+)0b#0(-0-);6+)#'6)F0.'5-0)$K)+$--)$K)$%)3'"'N0)&$);6+3)<1#+3"()436B"3$87)84,-)
,(.+530-)F5&),-)($&)+,",&03)&$9)

,7) &%'O0+)'(3)d)$%)'..$""$3'&,$().$-&-])
,,7) #'6"0(&)K$%)$O0%-00,(N)%0#',%-])
,,,7) +$-&)$%)5(5-03)K00-)K$%)"$$%,(N)'(3)d)$%)-&$%'N0])

EVEJ) +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)'(6)#$%&'F+0),&0"-),(.+53,(N)4"3#610')d"'61@&1@#)'(3)*B"7&%&"()
T/+&B9"1$)24,+-&)$()F$'%3);6+3)530%$)35%,(N)&40)Y0&()aB)#0%,$3)-4$2(),();6+3)*7C"(+'"h)

P7PP) +$--Q)3'"'N0)$%)&40K&)$K)&0(30%-Q)3,(N4,0-)$%)-4,#-)F$'&-)&4'&)3$)($&)4'O0)&40)('"0)$K);6+3)530%$)$%)
;6+3)('"0)$%);6+3).5%%0(&)#$-&.$30)$%);6+3)-',+)(5"F0%)#0%"'(0(&+6)-4$2()$()&40"])

P7PD) +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)4"3#610')d"'61@&1@#)5(+0--)T1(63#"9"1$)A),-)-4$2(),();6+3)
*7C"(+'"])

EVEK) +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)3003-Q)3$.5"0(&-Q)-&$%0-Q)561#+90,'"#Q)"$$%,(N-Q)K,-4,(N)N0'%Q)
3,O,(N)0Y5,#"0(&Q)20&)-5,&-Q)3%6)-5,&-Q)&$2)%$#0-Q)2'&0%)-R,-Q)2'R0F$'%3-Q)R(00F$'%3-)$%)-,",+'%)
0Y5,#"0(&Q)#+'(&-Q)'(,"'+-Q)-#$%&-)0Y5,#"0(&Q)#03'+).6.+0-Q)+'#&$#-Q)"$F,+0)#4$(0-Q)F5-,(0--)
0Y5,#"0(&Q)`0'+0,'"#)$%)261"8A)5(+0--)&406)'%0)($&03)-0#'%'&0+6)F6)T1(63#"9"1$)$%)($&03),();6+3)
*7C"(+'"h)

EVEF) +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)]"96>0,'")g6+#"C6'()561$"1$#)5(+0--)&406)'%0)$()F$'%3);6+3)
530%$)$%)'&)')%0#',%0%)$%)24,+-&);6+)'%0)&'R,(N)&40")K%$");6+3)4$"0)&$);6+3)530%$)$%)F'.R)'N',(])

EVEN) +$--)$%)3'"'N0)&$);6+3)<1#+3"()436B"3$8).'5-03)F6)')!&'%+')63)L"'&,"30$")'.&)F6)86+)$%)
'(6$(0)+,O,(N)2,&4);6+)&$)30-&%$6Q)3'"'N0)$%)3,-#$-0)$K);6+3)<1#+3"()436B"3$8h)

P7PB) F%,&&+0)'%&,.+0-)&4'&)'%0)F%$R0()5(+0--)&406)'%0)F%$R0()F6)&4,0O0-Q)F5%N+'%-Q)K,%0)-&%'(3,(NQ)-,(R,(N)$%)'-)
')%0-5+&)$K)').$++,-,$(),(O$+O,(N);6+3)530%$])

P7PC) +$--)$%)3'"'N0)K%$")'(6)4"3&'),K);6+)'%0)]07&1@);6+3)530%$)'F$O0)&40)Y">"')6%)]07&1@).$O0%)-4$2()
,();6+3)*7C"(+'"7)
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?C")096+1$);6+3)<1#+3"3#)W&'')B08)+1("3)*"7$&61)EV)

EVES) !K);6+3)530%$Q),-)')?6$0')Y6##)&40)"$-&);6+3)<1#+3"3#)2,++)#'6),-)&40)203H"$)`0'+")$K)&4,-),&0")
5#)&$)&40)*+9)<1#+3"()-4$2(),();6+3)*7C"(+'")5(+0--)T1(63#"9"1$)PB)WN%003)l'+50),-)-4$2(),()
;6+3)*7C"(+'"V)

P7PH) E$%)')#'%&,'+)+$--)$K);6+3)<1#+3"()436B"3$8);6+3)<1#+3"3#)"'6)0+0.&)&$9)
,7) #'6)K$%)&40).$-&)$K)%0#',%-])$%)
,,7) #'6)K$%)')%0#+'.0"0(&)#'%&)'(3)&40).$-&-).$((0.&03)2,&4)&40)%0#+'.0"0(&])$%)
,,,7)"'R0)').'-4)#'6"0(&)F'-03)$()&40).$-&)$K)'()0Y5,O'+0(&)%0#+'.0"0(&7)

P7D>) E$%)-'+O'N0Q)&$2'N0)'(3)'--,-&'(.0).4'%N0-);6+3)<1#+3"3#)2,++)#'6)0b#0(-0-)(0.0--'%,+6),(.5%%037)

P7DP) E$%)-,N4&,(N).$-&-);6+3)<1#+3"3#)2,++)#'6)&40).$-&-),(.5%%03)#%$O,303);6+3)<1#+3"3#)4'O0)'N%003)
&40"),()2%,&,(N)F0K$%04'(37)

P7DD) ;6+3)<1#+3"3#)2,++)($&)%035.0)&40)'"$5(&)#',3)&$);6+),()%0-#0.&)$K);6+3).+',"),K)&406)%0#+'.0)$+3)
"'&0%,'+-)2,&4)(02)F0.'5-0)$K)&40)'N0)'(3).$(3,&,$()$K)&40),&0").$(.0%(03Q)0b.0#&)K$%9)
,7) -',+-])
,,7) #%$&0.&,O0).$O0%-])
,,,7) %5((,(N)'(3)-&'(3,(N)%,NN,(N])
,O7)F'&&0%,0-])
>V) *B"7&%&"()T/+&B9"1$h)
>&V)4"3#610')d"'61@&1@#)

P7D?) ;6+3)<1#+3"3#)"'6)3035.&)5#)&$)A>q)$K)&40).$-&),()%0-#0.&)$K9)
,7) %0#',(&,(NQ)'+&0%,(N)$%)%0#+'.,(N)#'%&-)$K);6+3)<1#+3"()436B"3$8)&4'&)'%0)5(3'"'N03)F5&)&4'&)'%0)
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Section 2 - Liability to Third Parties 
and Passengers 
This section only applies if noted in Your Schedule. 

Subject to the terms and conditions contained within Your Policy and any Endorsements 
noted in Your Schedule Your Insurers will insure You within the Cruising Limits and / or 
Transit Area. 

Your Insurers will cover You for: 

2.1 all sums (not exceeding the sums 
shown in Your Schedule) that You legally 
have to pay as a result of owning or having 
an insurable interest in Your Craft noted in 
Your Schedule, including any legal liability 
arising when Your Craft is being used, 
navigated or in the custody or control of 
anyone else with Your permission, resulting 
in: 

i. the death of, or injury to, any other
person, or any other person insured by
this Policy, including anyone getting
on or off or travelling on Your Craft;

ii. damage to any other property;
iii. the raising or attempted raising,

removing or destroying of the wreck of
Your Craft;

iv. pollution caused by Your Craft as a
result of loss or damage that Your
Insurers insure;

v. As long as Your Insurers have
agreed in writing beforehand Your
Insurers will also pay for:

vi. Your legal costs in settling or
defending a claim;
solicitor's fees and other expenses
relating to official enquiries or
coroner's inquests

Your Insurers will not pay claims for: 

2.1.1 anyone You employ in connection with the 
operation of Your Craft; 

2.1.2 fare-paying passengers; 

2.1.3 water skiers or persons engaged in any 
similar activity being towed by Your Craft, until 
they are safely back on board Your Craft unless 
Endorsement 8 is shown in Your Schedule; 

2.1.4 parascenders or participants in any other 
activity which takes place in the air operating with 
Your Craft until they are safely back on board 
Your Craft; 

2.1.5 divers operating from Your Craft until they 
are safely back on board Your Craft; 

2.1.6 any liability occurring whilst Your Craft or 
any other Insured Property is in transit by or 
attached to a mechanically propelled road vehicle 
or any liability relating to any trailer which Your 
Insurers insure except when it is deliberately 
uncoupled from the towing vehicle; 

2.1.7 any liability occurring whilst Your Craft or 
any other Insured Property is in transit by rail, air, 
ferry or sea; 

2.1.8 liability of any sort which comes under the 
Employers Liability Act 1969 or any other law 
relating to workmen; 

2.1.9 any liability caused or contributed to by Your 
Wilful misconduct; 

continued overleaf 
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Section 3 – Personal Accident 
Subject to the terms and conditions contained within Your Policy and any Endorsements noted in 
Your Schedule Your Insurers will insure You within the Cruising Limits and / or Transit Area. 

Your Insurers will pay: Your Insurers will not pay: 

3.1 i. a benefit as shown in 3.2 below 
for You and Your passengers 
and guests for accidental death 
or accidental injury while You or 
they are on Your Craft or getting 
on or off it; and 

ii. doctors' or surgeons' fees for
emergency treatment if You,
Your passengers or guests are
injured on Your Craft or getting
on or off it.

3.1.1 for anybody aged over 75 at the time of the 
incident; 

3.1.2 if death, Loss of Limb, total loss of sight or 
Permanent Total Disablement happens more 
than 52 weeks from the date of the incident which 
caused the injury; 

3.1.3 You or Your passengers compensation 
under more than one of the categories shown in 
3.2 below for the same incident; 

3.1.4 You or Your passengers benefit if You or 
Your passengers are paid compensation under 
Section 2 – Liability to Third Parties and 
Passengers of Your Policy in relation to the same 
incident; 

3.1.5 any benefit or medical expense for death, 
disablement or injury resulting from: 

i. incidents occurring while Your Craft is used
for any purpose other than private pleasure;

ii. suicide or attempted suicide or Wilful
exposure to danger (except in an attempt to
save human life);

iii. the influence of intoxicating liquor or drugs
(other than drugs taken under medical
supervision but not for the treatment of drug
addiction);

iv. any deliberate act by You in an attempt to
self-harm;

3.1.6 for any cover under this section unless the 
helmsman is wearing a personal flotation device 
whilst Your Craft is being used single handed; 

3.1.7 for any cover under this section whilst You 
are Racing Your Craft above the Level of Racing 
cover shown in Your Schedule. 

____
20
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v.       You must ensure that Your Craft is Compliant with Maritime and



Cancellation outside the statutory period. 

5.3.2 You may cancel this Policy at any time by providing prior notice to Westfield. 
Providing You have not incurred eligible claims during the period You have been on 
cover Your Insurer will retain an amount of the Premium in proportion to the time You 
have been on cover and return the balance to You. This refund is calculated on a 
daily pro-rata basis. If You cancel Your Policy and You have made a claim or You 
have notified Your Insurers. You may make a claim during the current Period of 
Insurance Your Insurers will not refund any Premium. 

5.3.3 Your Insurer reserve the right to cancel Your Policy where there is a valid reason 
for doing so by providing 14 days’ notice by registered post to Your last known 
address. The reason for cancellation will be set out in Your Insurer letter to You. 
Valid reasons may include but are not limited to: 

5.3.3.1 where You sell Your Craft or transfer it to new ownership or if a company 
owns Your Craft and there is a change in the controlling interest of the 
company. Your Insurer will not recognise any interest or transfer of interest 
or assignment of this Policy; 

5.3.3.2 where Your Insurer or Westfield have been unable to collect a Premium 
payment. In this case Your Insurer or Westfield will contact You in writing 
requesting payment by a specific date. If Your Insurer or Westfield do not 
receive the payment by this date a cancellation letter will be issued. Your 
Policy will be cancelled if payment is not received by the end of the 
cancellation notice period; 

5.3.3.4 where there is a failure by You to take care of Your Insured Property and 
keep it in a Seaworthy condition as per the General Policy Conditions of 
Your Policy; 

5.3.3.5 where You have deliberately or recklessly misrepresented any information 
You have supplied or withheld any information which Your Insurer or 
Westfield have asked for; 

5.3.3.6 where Your Insurers reasonably suspect or have evidence of criminal or 
fraudulent activity; 

5.3.3.7 Your use of threatening or abusive behaviour or language or the intimidation 
bullying of Westfield or Your Insurers staff or service providers. 

5.3.4 Providing You have not incurred eligible claims during the period You have been on 
or cover Your Insurers will retain an amount of the Premium in proportion to the time 
You have been on cover and return the balance to You. This refund is calculated on a 
daily pro rata basis. 

5.4 If You make any claim under this Policy and there is another insurance policy that i insures 
the same loss Your Insurers will only pay their share of the claim. This condition does not 
apply to the Personal Accident section. 

5.5 Choice of Law 
The parties are free to choose the law applicable to this contract of insurance. Unless 
specifically agreed to the contrary this contract of insurance shall be governed by the 
laws of England and subject to the exclusive jurisdiction of the courts of England and 
Wales. 

5.6 Engine cut out device 
You must maintain in an efficient working order any Engine Cut Out Device fitted to 
Your Craft and use it correctly at all times whilst Your Craft is underway. 

____
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If Westfield cannot resolve Your complaint immediately Westfield will write to You within 
three days. Westfield will let you know the name and contact details of the person or team 
dealing with Your complaint. We will try to resolve the problem and give You an answer 
within four weeks. It it will take longer than four weeks Westfield will tell You when You 
can expect a response.

If Westfield have not resolved the situation within eight weeks or You remain dissatisfied 
after Westfield have investigated Your complaint, You may have the right to refer Your 
complaint to the Financial Ombudsman Services (FOS).

The Financial Ombudsman Service

The FOS is an independent service in the UK which offers a free, independent complaint 
resolution service between consumers and businesses providing financial services. Details 
of who is eligible to refer a complaint to the FOS can be found on their website using the 
details on the next page.

If You have the right to refer Your complaint to the Financial Ombudsman, You must do so 
within six months of the date of the final response letter. If You do not refer Your complaint 
in time, the Ombudsman will not have our permission to consider Your complaint and so 
will only be able to do so in very limited circumstances. For example, if the Ombudsman 
believes that the delay was a result of exceptional circumstance.
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Endorsement 4 – Continental use 

You can use Your Craft on Inland and Coastal Waters of Europe for up to 30 days at any 
one time. 
Endorsement 5 – Personal Belongings 

5.1 Your Insurers will insure Your Personal Belongings (including those belonging to 
members of Your family that are living with You all the time) against theft, loss or damage. 

5.2 Your Insurers will only insure Your Personal Belongings, and those of Your family, 
while You or Your family are taking them from Your home, place of storage or business 
address to Your Craft or back again and while they are on board Your Craft. 

5.3 The most Your Insurers will pay is the amount shown in Your Schedule against the 
Personal Belongings Sum Insured. 

5.4 The most Your Insurers will pay for any single item is £250 unless the item is specified in 
Your Schedule with a Sum Insured shown. 

5.5 Your Insurers will not pay claims for or caused by: 

5.5.1 moths, vermin, damp, mould, mildew, mechanical or electrical breakdown or failure, 
electronic or computer breakdown or failure; 

5.5.2 loss of value because of age or use; 
5.5.3 Money, furs, jewellery and watches; 
5.5.4 wetsuits, dry suits, buoyancy aids, tow ropes, water skis, wakeboards, kneeboards, 

or sports equipment of any kind whilst being used; 
5.5.5 Personal Belongings whilst on board Your Craft during the Laid Up period shown 

in Your Schedule; 

5.6 In addition Your Insurers will not pay the first £100 of any claim or the Policy Excess 
shown in Your Schedule whichever is the lower 

Endorsement 6 – Racing cover 

6.1 Your Insurers insure loss of or damage to masts, spars and fittings, sails and standing or 
running rigging while You are Racing Your Craft. The most Your Insurers will pay is the 
amount shown in Your Schedule against these items. 

6.2 Your Insurers will also reimburse Your prepaid, unexpired race or regatta entry fees which 
are not refundable following loss or damage to Your Craft. The most Your Insurers will 
pay in respect of this is £1,000 during any one Period of Insurance. 

6.3 Your Insurers will deduct the Excess or 1% of the hull and machinery Sum Insured, 
whichever is the greater. 

____
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Endorsement 12 – Personal Water Craft 

Your Insurers will not pay for: 

12.1 theft of the Personal Water Craft unless both of the following security precautions have been 
taken: 

i. when the Personal Water Craft is at its permanent place of storage it must be kept in a
locked building and secured to the trailer by a hardened steel chain or multi-strand
stainless steel wire cable which should be fitted with a hardened steel close shackle
padlock. The trailer must also be fitted with a Wheel Clamp;

ii. when the Personal Water Craft is not at its permanent place of storage it must be securely
locked to an appropriate immovable object and secured by a Wheel Clamp or securely
locked to a road vehicle;

12.2 the first 10% or £500 whichever is the greater for any claim for theft or attempted theft 
(Endorsement 1 excess does not apply to claims for theft); 

12.3 loss or damage caused by launching or beaching the Personal Water Craft under power; 
12.4 loss or damage caused by the ingestion of foreign objects into the jet unit of the Personal 

Water Craft; 
12.5 loss, damage, liability or any salvage services while the Personal Water Craft is Racing or 

taking part in speed tests or trials; 

Your Insurers will not pay for any claims involving Your Personal Water Craft: 

12.6 being used in any area from which they are specifically excluded by any local authority; 
12.7 towing any inflatable toy that carries more than two people; 
12.8 towing air chairs or any hydrofoil type devices; 
12.9 being driven by drivers under 21 unless specifically agreed by Your Insurers; 
12.10           engaging in any Racing, stunt or white water use.

Endorsement 13 – Racing cover (One third deduction)

13.1 Your Insurers will insure loss of or damage to masts, spars and fittings, sails and standing or 
running rigging while You are Racing Your Craft. 

13.2 the most Your Insurers will pay is the amount of these items as specified in Your Schedule.     
A deduction of one third will apply to these claims prior to the application of Your Policy    
Excess. 

13.3 We will also reimburse any prepaid unexpired race or regatta entry fees that are not refundable 
following loss or damage to Your Craft. The most We will pay in respect of this is £1000.00 during 
any one Period of Insurance. 

13.4 Where a deduction is made from the claim according to the provisions of this Endorsement 
and where a deduction would also be applicable according to the provisions of Endorsement 1 – 
Excess. Your Insurers will waive the lower of these deductions. 

____
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18.3 Credit must be given for any payment made under this Endorsement to or for an insured 
person whom is also entitled to claim under Section 2 – Liability to Third Parties and 
Passengers of this Policy. 

18.4 The most Your Insurers will pay under this Endorsement is the amount shown in Your 
Schedule under the Uninsured Owner or Operator Cover Limit. This applies to each incident 
or series of incidents that are caused by the same event. 

Endorsement 19 – Time restriction on single handed sailing 

General Exclusion 4.7.5 of Your Policy is deleted. 

Endorsement 20 - Protected no claims bonus 

Your Insurers will not reduce Your no claims bonus unless You have two or more claims in 
any three year period. 

Endorsement 21 – War 
21.1 General Policy Exclusion 4.4 of Your Policy is deleted. 

21.2 You are insured for loss, damage or liability caused by or happening through: 
21.2.1 war, invasion, acts of foreign enemy hostilities (whether war is declared or not), civil 

war, conflict, commotion, rebellion, revolution, insurrection or military or usurped power; 
21.2.2 Terrorism; 
21.2.3 capture, seizure, arrest, restraint, detainment, confiscation or expropriation where You 

have been deprived of Your Craft for a continuous period of 12 months and are without 
the likelihood of recovery; 

21.2.4 derelict mines, torpedoes, bombs or other derelict weapons of war. 

21.3 You are not insured for loss, damage or liability arising: 
21.3.1 whilst Your Craft is sailing in waters or visiting ports listed under the London Market 

Exclusions as may be updated from time to time. [These are noted in the most recent 
JWLA circular under Bulletins and Circulars on 
http://www.lmalloyds.com/Web/market_places/marine/JWC/Joint_War.aspx] 

21.3.2 from the outbreak of war between any of the following: 
i. United States of America;
ii. United Kingdom;
iii. France;
iv. The Russian Federation;
v. The People’s Republic of China;

21.3.3 from any detonation of any weapon of war employing atomic or nuclear fission and / or 
fusion or other like reaction or radioactive force or matter; 

21.3.4 from the capture, seizure, arrest, restraint, detainment, confiscation or expropriation by or 
under the authority of the government or any public authority of the country in which Your 
Craft is owned or registered; 

21.3.5 from the arrest, restraint, detainment, confiscation or expropriation under quarantine 
regulations or by reason of infringement of any customs or trading regulations; 

21.3.6 from the operation of any ordinary judicial process, failure to provide security or to pay any 
fine or penalty or any financial cause. 
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26.1 The insurance provided by Section 2 – Liability to Third Parties and Passengers, of Your 
Policy is extended to include the liability to divers in the water. This cover is only operative if 
the person in charge of Your Craft is aboard and in control of Your Craft at all times when 
the craft is in use. The person in charge of Your Craft must hold a valid Boat Handling Certificate 
authorised by Your Diving Association or the R.Y.A. or has at least 50 hours proven experience 
of handling a craft equal to that insured within the terms and conditions of this insurance together 
with proven proficiency with regard to first aid e.g. A certificate or signed logbook showing 
completion of a first aid course.

26.2 The insurance provided by Section 2 – Liability to third Parties and Passengers, of Your
Policy is extended to include liability arising from the carrying and use of therapeutic oxygen
resuscitation equipment that You own, while it is on Your Craft.

Your Insurers will not pay any claims for liability that arise from:

i. failure to administer therapeutic oxygen; or
ii. the person administering therapeutic oxygen not holding a valid certificate proving he or she is

fully qualified to administer therapeutic oxygen; or
iii. therapeutic oxygen resuscitation equipment not being certified as tested and maintained in

good working order, and / or as required by statute.

26.3 The insurance provided by Section 2 – Liability to Third Parties and Passengers, of
Your Policy covers each member of the club and / or association as if separate cover had
been provided to each individual member. Our liability will not be more than the amount
shown in Your Policy Schedule under the Third Party Indemnity Limit.

26.4 The insurance provided by Section 2 – Liability to Third Parties and Passengers of
Your Policy is extended to include liability arising from the negligent instruction or tuition of a
pupil on a boat handling course. This extension only applies if the instruction or tuition is given
voluntarily. All the recommendations of Your Diving Association or the R.Y.A. for then manning of 
craft must be complied with.

26.5 General Policy Exclusion 4.7.2 is deleted and replaced by the following:

4.7.2 for anything except Your own private pleasure and / or diving club activities and / or
boat handling courses recognised by Your Diving Association or the R.Y.A.
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NOTICE TO POLICY HOLDERS 

We are writing to let You know about changes to Your Policy with effect from Your renewal date. 

Your Policy wording has not changed other than as detailed below.  

1. The Several Liability clause has been removed.
2. Claims contact details have changed  throughout Your Policy wording to :

Marine Craft Claims 

Suite 26 Alum House (FF)  

Discovery Court 551-553 Wallisdown Road 

Poole 

Dorset 

BH12 5AG 

 Tel: (UK) +44 808 196 2407 (freephone from UK landlines & mobiles) 

(From abroad) +44 1202 612232 (International call charges apply) 

Email: marinecraftclaims@macmarineclaims.com     

Please contact Your Insurance Adviser if You have any questions regarding this notice. 

KGM0103 04 2020 



Underwritten by Tokio Marine HCC. Tokio Marine HCC is a trading name of HCC International Insurance Company plc, which is a 
member of the Tokio Marine HCC Group of Companies. HCC International Insurance Company plc is authorised by the Prudential 
Regulation Authority (PRA) and regulated by the UK Financial Conduct Authority (FCA) and the Prudential Regulation Authority. 
Registered in England and Wales No. 01575839 with registered office at 1 Aldgate, London EC3N 1RE. 

Master Coverholder: KGM Underwriting Services Limited are the administrators of Your Policy on behalf of Your Insurers. KGM 
Underwriting Services Limited are authorised & regulated by the Financial Conduct Authority, No: 799643. 
Registered in England & Wales, No: 10581020. 
Registered Office: 2nd Floor St James House, 27-43 Eastern Road, Romford, Essex, RM1 3NH. 

Coverholder and Administered by . 
Westfield (Sub-Aqua & Marine) Insurance Services Limited 
Authorised & regulated by the Financial Conduct Authority, No: 310385 
You can check this on the Financial Services Register by visiting https://register.fca.org.uk/. 
Registered in England & Wales, No: 450587 
Registered Office: Clasford lodge, Clasford Farm, Aldershot road, Guildford, Surrey, GU3 3HQ 

KGMWest PC - PW 04 2020 
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