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This brochure gives
you details of your
policy
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Customer Care
2ur Service Commitment 7o You

Our aim is to ensure that all aspects of Your insurance are dealt with promptly, efficiently and fairly. At all times 
Westfield (Sub�ATua and 0arine) Insurance Services /imited and Your ,nsurers are committed to providing 
You with the highest standard of service.

If You have any Tuestions or concerns about Your Policy, You should contact the administrators�

Westfield (Sub�ATua and 0arine) Insurance Services /imited 
14 /ambourne Drive
BaJsKot
Surrey GU19 5B<
Tel 014�3 23��2�
Email� nicN#divinginsuranceuN.com

If Your Tuestion or concern is regarding Your claim, please contact either 
Westfield Sub-$Tua and 0arine Services /td or the 0arine Claims 7eam at� 

Address: 0AC 0arine Claims /td.
Discovery Court 551-553 Wallisdown Road
Poole
Dorset BH12 5AG
7el: (UK) +44 808 196 2407 (freeSKone from UK landlines 	 mobiles)
(From abroad) +44 1202 612232 (,nternational call cKarJes aSSly)
Email marinecraftclaims@macmarineclaims.com
Please have Your Policy number or claim reference number to hand when telephoning and please 
ensure that You Tuote it on all correspondence.

Important Claim Contact Details
Below are important contact details that are related to this insurance policy. 

Please contact 
:estfield
 on:�  7HO� 014�3 237�27

The below contact details are for registering new claims  covered under sections 1, 2 and 3 and are manned 24 hours a 
day, 365 days a year

7HOHSKonH � (UK) +44 808 196 2407  ( freeSKone from UK landlines 	 mobiles ) 
       ( from abroad) +44 1202 612232 ( international call cKarJes aSSly)

(PaiO � marinecraftclaims@macmarineclaims.com

In all cases, please report claims as soon as possible so that Your�,QVurHrV can take any action necessary.

S+0'-0)-00)T0.&,$()B)U)*+',"-)*$(3,&,$()K$%)&40)-&0#-)$K)4$2)&$)"'R0)').+',"7
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r0.0,O03) ;6+3)46'&78)3$.5"0(&-):24,.40O0%),-)&40)+'&0%=)F6).$(&'.&,(N)!"#$%&"'(V);6+3
,ns+3"3#)2,++) N,O0);6+)')K5++)%0K5(3)$K)'(6)43"9&+9);6+)4'O0)#',3)#%$O,303);6+)4'O0)
($&)"'30)'(3)'%0)($&),(&0(3,(N)&$)"'R0)').+',")'(3)($),(.,30(&)+,R0+6)&$)N,O0)%,-0)&$)').+',")4'-)
$..5%%037

8$).'(.0+);6+3)46'&78)$5&-,30)$K)&40).$$+,(N)$KK)#0%,$3Q)%0K0%)&$)#'N0)DA7

!(K$%"'&,$()X0)(003)&$)R($2
;6+)"5-&) &'R0)%0'-$('F+0).'%0) &$)#%$O,30).$"#+0&0)'(3)'..5%'&0)'(-20%-) &$) &4e 
questions !"#$%&"'()$%);6+3)<1#+3"3#)'-R)240();6+)&'R0)$5&Q)"'R0).4'(N0-)&$)$%)%0(02 ;6ur 
Policy. Your Policy may not be valid or may not cover You fully if the information provided by 
You is not complete and accurate or if You do not tell Westfield or Your Insurers about 
changes relevant to this Policy. See also Section 5 General Policy Conditions.

/'&')S%$&0.&,$( c$&,.0
84,-)/'&')S%$&0.&,$()c$&,.0)0b#+',(-)24'&)#0%-$('+)data),-).$++0.&03 and 
how)&4,-),-)5-037 !()'..0#&,(N)&4,-)!(-5%'(.0),&)2,++)F0)5(30%-&$$3)&4'&);6+)4'O0)
r0'3)'(3)'..0#&03)&40)&0%"-)$K) &4,-)/'&')S%$&0.&,$()c$&,.07

All phone calls relating to applications and claims may be monitored and recorded and the 
recordings used for fraud prevention and detection, training and quality control purposes.))

!"#$%&"'()2,++)#%$.0--)6$5%)30&',+-),()'..$%3'(.0)2,&4)&40)/'&')S%$&0.&,$()W.&)D>PI)'(3d$%)
$&40%) '##+,.'F+0)+0N,-+'&,$(),()K$%.07)))
\$5)'%0)0(&,&+03)&$)R($2)24'&)personal 3'&'),-)40+3)$();6+)'(3)&$)"'R0)24'&),-)%0K0%%03)&$)'-)' 
Z/'&')T5Fg0.&)W..0--)^0Y50-&h)[\L*.]^_V

You are also entitled to request that Your personal data be corrected in order that Westfield hold 
accurate records. In certain circumstances, You have other data protection rights such as that of 
requesting deletion, objecting to processing, restricting processing and in some cases requesting 
portability.  Further information on Your rights is included in our Privacy Policy.

If You wish to make a Data Subject Access Request” (‘DSAR’) to access, correct, update or 
request deletion of Your personal information, Westfield will ask You to provide us with a copy of 
any two of the following documents: Driver’s licence; Passport; Birth certificate; Bank statement 
(from the last 3 months); or Utility bill (from the last 3 months). Westfield will respond to all 
requests from  individuals wishing to exercise their data protection rights in accordance with 
applicable data protection laws. If You would like to exercise Your data  protection rights or have 
any questions, please contact:

Westfield (Sub Aqua & Marine) Insurance Services Ltd
14 Lambourne Drive, Bagshot, Surrey, GU19 5BY
Tel: 01483 237827
Email: nick@divinginsuranceuk.com
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Online: www.ico.org.uk
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date. Please see the Privacy Policy for details of Your rights not covered more specifically 
in this notice.)
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b&1@(69h

P7P7P> -.%'&.4,(NQ)30(&,(N)$%)F%5,-,(N)24,+0);6+3)
530%$),-)F0,(N &%'(-#$%&037

! +$--)$K)$%)3'"'N0 &$9

P7P7PP $%)K',+5%0)$K)0+0.&%$(,.)0Y5,#"0(&).'5-03)
-$+0+6)F6)&40)F%0'R3$2(Q)K',+5%0)$%)30%'(N0"0(&)
$K)').$"#$(0(& #'%&]

P7P7PD -',+-)-#+,&)F6)&40)2,(3)$%)F+$2()'2'6)24,+0)
4$,-&03)$%)5(K5%+03Q)5(+0--)&40)-#'%-)&4'&)&406)'%0)
'&&'.403)&$)'%0)3'"'N03)'&)&40)-'"0)&,"0]

1.1.13 masts, spars and their fittings, sails and 
standing or running rigging while You are 5DFLQJ�
Your�&rDIW unless (QGorVHPHQW 6, 11 or 13 is 
shown in Your�6FKHGuOH�
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:.$(&,(503=

! +$--)$K)$%)3'"'N0)&$9
P7P7P@ ;6+3)530%$A)24,+-&)F0,(N)&%'(-#$%&03),K)
"$%0)&4'()H)"0&%0-)+$(NQ)5(+0--)T1(63#"9"1$ PA
M)8%'(-,&)^,-R-),-)($&03),();6+3)*7C"(+'"h

EVEVEN ;6+3)<1#+3"()436B"3$8)24,+-&)F0,(N)
&%'(-#$%&03)$5&-,30)&40)?301#&$).3"0h

P7P7PB ;6+3)<1#+3"()436B"3$8)24,+-&),()&%'(-,&)
&4'&),-)($&9)
,7 .'%%,03)$()')&%',+0%)K,&)K$%)&40)#5%#$-0)'(3)
&$203)F6)')-5,&'F+0)O04,.+0])$%

,,7 K,&&03),()')#5%#$-0)F5,+&).%'3+0)'(3).'%%,03)F6)
')#%$K0--,$('+)4'5+,0%])$%

&&&V -0.5%03)$%)K'-&0(03)&$)')O04,.+0)%$$K)%'.RQ)
#%$O,303)&4,-),-)')-5,&'F+0)"0&4$3)$K)&%'(-,&)
K$%);6+3)530%$h

P7P7PC ;6+3)530%$)24,+-&),()&%'(-,&)$%)F0,(N)&$203),K)
;6+)4'O0)($&).$"#+,03)2,&4)'++)'##+,.'F+0)+'2-)'(3)
%0N5+'&,$(-)%0+'&,(N)&$)&40)K$%")$K)&$2,(N)d)&%'(-,&
5-03]

P7P7PI $%)K',+5%0)$K)207C&1"38)'%,-,(N)K%$")'()
.77&("1$A),K);6+3)530%$^#)207C&1"38),-)$O0%)&4%00)
60'%-)$+3)'(3)d)$%);6+3)530%$),-)')T#003F$'&)
0b.0#&),K).'5-03)F69
,7 '..,30(&'+),(.5%-,$()$K)2'&0%),(&$)&40)45++Q)F5&)
($&)&40)0(N,(0)'+$(0])$%

,,7 ;6+3)530%$)F0,(N)-&%'(303Q)-5(RQ)F5%(&)$%)$()
K,%0])$%

,,,7 ,"#'.&)F0&200();6+3)530%$)'(3)'(6)0b&0%('+)
-5F-&'(.0),(.+53,(N),.0):F5&)($&)2'&0%=])$%

,O7 &40)-0'2'&0%),(&'R0)F0,(N)'..,30(&'++6)
$F-&%5.&03)F6)'()0b&0%('+)-5F-&'(.0),(.+53,(N)
,.0):F5&)($&)2'&0%=]

>V '().77&("1$)24,+-&)%0"$O03)K%$");6+3)530%$
'(3),()')#+'.0)$K)-&$%'N0])$%

O,7 01).77&("1$)$..5%%,(N)24,+-&)&40)207C&1"38)
,-)F0,(N)%0"$O03)K%$")$%)#+'.03),();6+3)530%$)
$%)K%$")$%),(&$)')#+'.0)$K)-&$%'N0]

P7P7PH 207C&1"38)-$+0+6)'-)')%0-5+&)$K)2'&0%)
,(N%0--)&4%$5N4),&-)0b4'5-&)-6-&0"]
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:.$(&,(503=

P7P7D> $%)K',+5%0)$K)207C&1"38).'5-03)-$+0+6)F6)
&40)F%0'R3$2(Q)K',+5%0)$%)30%'(N0"0(&)$K)')
.$"#$(0(&)#'%& ,K9
,7 ;6+3)530%$),-)' *B""(,60$]
,,7 ;6+3)530%$^#)207C&1"38),-)$O0%)?)60'%-)$+3
'(3)d$%)'()$5&F$'%3 "$&$%]

P7P7DP ;6+).'(($&)#%$O,30)2%,&&0()%0.$%3-),()
.$(K,%"'&,$()&4'&);6+3)207C&1"38)4'-)F00()
-0%O,.03)'(3)"',(&',(03),()'..$%3'(.0)2,&4)&40)
"'(5K'.&5%0%-f)%0.$""0(303)-.4035+0]

P7P7DD $#0()'(3)d)$%)-0",)$#0()530%$)'(3)d)$%)'(6)
$&40%)<1#+3"()436B"3$8)$()$%),()&40)530%$).'5-03)
F6)&40)N%'35'+)'..5"5+'&,$()$K)%',(2'&0%)$% -($2

P7D)/'"'N0).'5-03)F6)I0+'$# P7D7P &40).$-&)$K)%0#',%,(N)$%)%0#+'.,(N '(6
#'%&)&4'&),-)+$-&)$%)3'"'N03)F0.'5-0),&)2'-I0+'$8h

P7D7D &40).$-&)$K)#5&&,(N)%,N4&)'(6)30K0.&-)$%)
30K0.&,O0)2$%R).'5-03)F6)-$"0F$36)0+-0f-)",-&'R0)
$%),K)&406)3$)($&)K,(,-4)'(6)%0#',%)2$%R)$%'+&0%'&,$(-]

1.2.3 +$-- $% 3'"'N0 .'5-03 F6 I0+'$# 24,.4 ;6+)
20%0)'2'%0)$K)'(3)d)$%)24,.4)2$5+3)4'O0)F00()
3,-.$O0%03)35%,(N)($%"'+)"',(&0('(.0)$K);6+3)
<1#+3"()436B"3$8h

1.3 	"#$%#&'�)*)"+,"#*+,- P7?7P +$--)$%)3'"'N0).'5-03)F6)c30(+0')
L"$"3&630$&61)24,.4).$5+3)4'O0)F00(),30(&,K,03)F6)
%$5&,(0),(-#0.&,$()'(3)d)$%)#%0O0(&03)F6)-0%O,.,(N)
$%)"',(&0('(.0)$%)%0.$""0(303)%0#+'.0"0(&)
,(&0%O'+-Q),()'..$%3'(.0)2,&4)0(N,(00%-fQ-5%O06$%-f)
$%)"'(5K'.&5%0%- '3O,.0]

P7?7D N%'35'+)3,-.$+$5%'&,$()'(3)d)$% K'3,(N]

BBBB
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1.4 theftorattemptedtheft: 1.4.1 the theft or attempted theft of gear, 
equipment, .)"/,-#&'0)&,-1+-1/2'34)5+6+)$'
78%+49)-*2':)9,;#<&)'=,%/)>,&$'?,-*)-*/'or 
@#5>+-)"A'from B,%"'?"#6*'or from a locked 
storage place C/>,")where:

i. there are no visible signs of forcible and
violent entry to or exit fromB,%"?"#6*, a
locked cabin or locker or locked storage
place; or

ii. the item was not securely fastened to B,%"'
?"#6*'and the removal of this has notcaused
visible damage to B,%"'?"#6*;or

iii. the item has not been physicallyunscrewed
from B,%"'?"#6*, leaving its fixings, or
evidence of its fixings, visibly in place; or

iv. violence is not threatened or usedagainst
B,%'or any other person associated with
B,%"?"#6* or other D-/%")$.",4)"*AE

P7@7D &40)&40K&)$%)'&&0"#&03)&40K&)$K)B,%"'$5&F$'%3)
"$&$%-),K)&406)'%0)-&$+0()K%$")B,%"'?"#6*Q)'(3)'(6)
%0-5+&'(&)3'"'N0)&$)B,%"'?"#6*'240%0)&40)
$5&F$'%3)"$&$%-)20%0)($&)-0.5%0+6)K'-&0(03)&$)
B,%"'?"#6*'F6)'()$5&F$'%3)"$&$%)+$.R)'-)20++)'-)
&40,%)($%"'+)K,&&,(N)30O,.07)W()$5&F$'%3)"$&$%)+$.R)
,-)')30O,.0)-#0.,K,.'++6)30-,N(03Q)"'%R0&03)'(3)
-$+3)'-)')-0.5%0)"0&4$3)&$)#%0O0(&)&40K&)$K)B,%"'
$5&F$'%3)"$&$%-]

P7@7? &40)&40K&)$%)'&&0"#&03)&40K&)$K)B,%"''
$5&F$'%3)"$&$%-),K)&406)'%0)-&$+0()K%$")B,%"'?"#6*'
240%0)&40)$(+6)"0&4$3)$K)-0.5%,&6),-)')#'3+$.R)'(3)
.4',(]

P7@7@ &40 &40K& $% '&&0"#&03 &40K& $K B,%" %$'3)
&%',+0%'(3)d)$%'(6D-/%")$.",4)"*A$(B,%"'
&%',+0%)$%)'(6)$&40% &%',+0%9

i. 240()&40)&%',+0%),-)5(4,&.403)K%$")')&$2,(N)
O04,.+0])'(3

ii. 240()&40)&%',+0%),-)#'%R03)'&&'.403)&$)')
&$2,(N)O04,.+0)'(3)+0K&)5('&&0(303)$%)$5&)$K)
B,%"'3,%0.&)+,(0)$K)-,N4&,

Jb.0#& ,K)&40)&%',+0%),-)-0.5%03)F69
iii. ')F>))&'?&#94 ,K B,%"'?"#6* ,-)')

34)e$<,#* $%)').)"/,-#&'F#*)"5"#6*])$%
iv. ')F>))& ?&#94 $%=+*5>&,5G for all other

types of Craft;

1.4.5 thetheftorattemptedtheftofB,%"
D-/%"e$' .",4)"*A'whilst being transported 
within a road vehicle and left unattended unless: 

i. the road vehicle is fully enclosed and left fully
closed and locked; and

ii. B,%" D-/%")$.",4)"*A is concealed out of
sight and / or contained in the boot of the
road vehicle; and

iii. there are visible signs of forcible and violent
entry to or exit from the road vehicle.
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P7A7> ;6+).'()'+-$).+'," K$%9

P7A7P T'+O'N0Q)&$2'N0)'(3)'--,-&'(.0 .4'%N0-7
;6+3)<1#+3"3#)2,++)#'6 &40).$-&)$K)-'O,(N);6+3)530%$)K%$")')+$--)24,.4);6+)2$5+3)F0),(-5%03)K$%)
5(30%);6+3)46'&787)

P7A7D T,N4&,(N).$-&-7
;6+3)<1#+3"3#)2,++)#'6 &40).$-&)$K),(-#0.&,(N)&40)5(30%2'&0%)#'%&)$K)&40)45++)$K);6+3)530%$)'K&0%)')
-&%'(3,(N)0O0(),K)&40%0),-)($)3'"'N0Q)#%$O,3,(N);6+3)<1#+3"3#)4'O0)'N%003)&40).$-&-),()2%,&,(N)
F0K$%04'(37

?C")%6''6W&1@)"e7'+#&61#)0BB'8)$6)$C")WC6'")6%)*"7$&61)E)i);6+3)<1#+3"()436B"3$8)
;6+3)<1#+3"3#)2,++)($&)#'6)K$%9

P7B +$--)$K)O'+50)$K);6+3)<1#+3"()436B"3$8)F0.'5-0)$K)'N0)'(3 5-0]

P7C +$--)$K)O'+50)$K);6+3)<1#+3"()436B"3$8)'K&0%),&)4'-)F00( %0#',%03]

P7I '(6)#%0O,$5-)3'"'N0)&4'&),-)($&)%0#',%03)$%)'(6)5(-0&&+03)&40K&).+',"Q),()&40)0O0(&)$K)')?6$0'Y6##])

P7H '(6)#0%-$('+)0b#0(-0-);6+)#'6)F0.'5-0)$K)+$--)$K)$%)3'"'N0)&$);6+3 <1#+3"()436B"3$87)84,-)
,(.+530-)F5&),-)($&)+,",&03 &$9

,7 &%'O0+)'(3)d)$%)'..$""$3'&,$( .$-&-]
,,7 #'6"0(&)K$%)$O0%-00,(N %0#',%-]
,,,7 +$-&)$%)5(5-03)K00-)K$%)"$$%,(N)'(3)d)$% -&$%'N0]

EVEJ +$-- $% 3'"'N0 K%$" '(6 4"3&' &$ '(6 #$%&'F+0 ,&0"- ,(.+53,(N 4"3#610' d"'61@&1@# '(3 *B"7&%&"()
T/+&B9"1$)24,+-&)$()F$'%3);6+3)530%$)35%,(N)&40)Y0&()aB)#0%,$3)-4$2(),();6+3*7C"(+'"h

P7PP +$--Q)3'"'N0)$%)&40K&)$K)&0(30%-Q)3,(N4,0-)$%)-4,#-)F$'&-)&4'&)3$)($&)4'O0)&40)('"0)$K);6+3)530%$$%
;6+3)('"0)$%);6+3).5%%0(&)#$-&.$30)$%);6+3)-',+)(5"F0%)#0%"'(0(&+6)-4$2()$()&40"]

P7PD +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)4"3#610')d"'61@&1@# 5(+0--)T1(63#"9"1$)A),-)-4$2(),();6+3)
*7C"(+'"])

EVEK +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)3003-Q)3$.5"0(&-Q)-&$%0-Q)561#+90,'"#Q)"$$%,(N-Q)K,-4,(N)N0'%Q)
3,O,(N)0Y5,#"0(&Q)20&)-5,&-Q)3%6)-5,&-Q)&$2)%$#0-Q)2'&0%)-R,-Q)2'R0F$'%3-Q)R(00F$'%3-)$%)-,",+'%)
0Y5,#"0(&Q)#+'(&-Q)'(,"'+-Q)-#$%&-)0Y5,#"0(&Q)#03'+).6.+0-Q)+'#&$#-Q)"$F,+0)#4$(0-Q)F5-,(0--)
0Y5,#"0(&Q)`0'+0,'"#)$%)261"8A)5(+0--)&406)'%0)($&03)-0#'%'&0+6)F6)T1(63#"9"1$)$%)($&03),(;6+3)
*7C"(+'"h

EVEF +$--)$%)3'"'N0)K%$")'(6)4"3&')&$)]"96>0,'" g6+#"C6'()561$"1$#)5(+0--)&406)'%0)$()F$'%3;6+3
530%$)$%)'&)')%0#',%0%)$%)24,+-&);6+)'%0)&'R,(N)&40")K%$");6+3)4$"0)&$);6+3)530%$)$%)F'.R)'N',(]

EVEN +$--)$%)3'"'N0)&$);6+3)<1#+3"()436B"3$8).'5-03)F6)')!&'%+' 63)L"'&,"30$")'.&)F6)86+)$%)
'(6$(0)+,O,(N)2,&4);6+)&$)30-&%$6Q)3'"'N0)$%)3,-#$-0)$K);6+3)<1#+3"(436B"3$8h

P7PB F%,&&+0)'%&,.+0-)&4'&)'%0)F%$R0()5(+0--)&406)'%0)F%$R0()F6)&4,0O0-Q)F5%N+'%-Q)K,%0)-&%'(3,(NQ)-,(R,(N)$%'-
')%0-5+&)$K)').$++,-,$(),(O$+O,(N);6+3)530%$])

P7PC +$--)$%)3'"'N0)K%$")'(6)4"3&'),K);6+)'%0)]07&1@);6+3)530%$)'F$O0)&40)Y">"')6%)]07&1@).$O0% -4$2(
,();6+3)*7C"(+'"7)
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?C")096+1$);6+3)<1#+3"3#)W&'')B08)+1("3)*"7$&61)EV

EVES !K);6+3)530%$Q),-)')?6$0')Y6##)&40)"$-&);6+3)<1#+3"3#)2,++)#'6),-)&40)203H"$)`0'+")$K)&4,-),&0")
5#)&$)&40)*+9)<1#+3"()-4$2(),();6+3)*7C"(+'")5(+0--)T1(63#"9"1$)PB)WN%003)l'+50),-)-4$2(),()
;6+3)*7C"(+'"V

P7PH E$%)')#'%&,'+)+$--)$K);6+3)<1#+3"()436B"3$8);6+3)<1#+3"3#)"'6)0+0.& &$9
,7 #'6)K$%)&40).$-&)$K)%0#',%-] $%
,,7 #'6)K$%)')%0#+'.0"0(&)#'%&)'(3)&40).$-&-).$((0.&03)2,&4)&40)%0#+'.0"0(&] $%
,,,7 "'R0)').'-4)#'6"0(&)F'-03)$()&40).$-&)$K)'()0Y5,O'+0(& %0#+'.0"0(&7

P7D> E$%)-'+O'N0Q)&$2'N0)'(3)'--,-&'(.0).4'%N0-);6+3)<1#+3"3#)2,++)#'6)0b#0(-0-)(0.0--'%,+6 ,(.5%%037

P7DP E$%)-,N4&,(N).$-&-);6+3)<1#+3"3#)2,++)#'6)&40).$-&-),(.5%%03)#%$O,303);6+3)<1#+3"3#)4'O0)'N%003)
&40"),()2%,&,(N F0K$%04'(37

P7DD ;6+3)<1#+3"3#)2,++)($&)%035.0)&40 '"$5(&)#',3)&$);6+),()%0-#0.&)$K);6+3).+',"),K)&406)%0#+'.0)$+3)
"'&0%,'+-)2,&4)(02)F0.'5-0)$K)&40)'N0)'(3).$(3,&,$()$K)&40),&0").$(.0%(03Q)0b.0#& K$%9
,7 -',+-]
,,7 #%$&0.&,O0 .$O0%-]
,,,7 %5((,(N)'(3)-&'(3,(N %,NN,(N]
,O7 F'&&0%,0-]
>V *B"7&%&"()T/+&B9"1$h
>&V 4"3#610' d"'61@&1@#

P7D? ;6+3)<1#+3"3#)"'6)3035.&)5#)&$)A>q)$K)&40).$-&),()%0-#0.& $K9
,7 %0#',(&,(NQ)'+&0%,(N)$%)%0#+'.,(N)#'%&-)$K);6+3)<1#+3"()436B"3$8)&4'&)'%0)5(3'"'N03)F5&)&4'&)'%0)
%0#',(&03Q)'+&0%03)$%)%0#+'.03),()$%30%)&$)"'&.4)#'%&-)&4'&)'%0)-&$+0(Q)+$-&)$%)3'"'N03)'-)')%0-5+&)$K)
'(),(-5%03)4"3&').$O0%03)5(30%);6+3)46'&78)240%0)&40)&40K&Q)+$--)$%)3'"'N0),-)%0-&%,.&03)&$)').+0'%+6)
,30(&,K,'F+0)'%0')$%)-#0.,K,.)#'%&)$K);6+3)<1#+3"()436B"3$8])'(3

,,7 '(6 ,&0" &4'& ,- %0#+'.03 'K&0% F0,(N %0(30%03 $F-$+0&0 $% ($ +$(N0% +0N'++6 .$"#+,'(& F6 &40K&Q +$--)
'(3)d)$%)3'"'N0)&$)'($&40%),&0")'-)')%0-5+&)$K)'(),(.,30(&)&4'&),-).$O0%03)5(30%);6+346'&78])

P7D@ !()&40)0O0(&)$K)&40K&Q)+$--)$%)3'"'N0)&$)$5&F$'%3)"$&$%-);6+3)<1#+3"3#)2,++)#'6)&40).5%%0(&)(02)
%0#+'.0"0(& #%,.0 +0--)')3035.&,$( $K P>q #0% 60'% K$% 'N0Q 20'% '(3 &0'% 5# &$)')"'b,"5" 3035.&,$( $K)
A>q)#%$O,3,(N)&4'&)&4,-)K,N5%0),-)($&)"$%0)&4'()&40)*+9)<1#+3"()-4$2(),();6+3)*7C"(+'")'N',(-&)&40)
$5&F$'%3 "$&$%]

P7DA ;6+3 <1#+3"3# 2,++ ($& #'6 "$%0 &4'( rA>> ,( %0-#0.& $K '(6 ,&0" $K ]"96>0,'" g6+#"C6'()
561$"1$#)5(+0--)-5.4),&0"),-)-#0.,K,03),();6+3)*7C"(+'")2,&4)')*+9)<1#+3"( -4$2(]

P7DB ;6+3)<1#+3"3#)2,++)($&)#'6)"$%0)&4'()&40)*+9)<1#+3"()-4$2(),();6+3)*7C"(+'")'N',(-&)0'.4),&0")
5(+0--)&40)#'6"0(&),-)K$%)-'+O'N0)&$2'N0)'(3)'--,-&'(.0).4'%N0-)$%)-,N4&,(N .$-&-7
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T0.&,$()D)M)[,'F,+,&6)&$)84,%3)S'%&,0-)
'(3)S'--0(N0%-
84,-)-0.&,$()$(+6)'##+,0-),K)($&03),();6+3)*7C"(+'"V

T5Fg0.&)&$)&40)&0%"-)'(3).$(3,&,$(-).$(&',(03)2,&4,();6+3)46'&78)'(3)'(6)T1(63#"9"1$#)
($&03),();6+3)*7C"(+'");6+3)<1#+3"3#)2,++),(-5%0);6+)2,&4,()&40)53+&#&1@)Y&9&$#)'(3)d)$%)
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 any claim in any way caused by or resultinJ from:
i) Coronavirus disease (C29,D-19)�
ii) Severe acute resSiratory syndrome coronavirus 2 (SARS-Co9-2)�
iii) any mutation or variation of SARS-Co9-2�
iv) any fear or tKreat of i), ii) or iii) above.

4.10 Coronavirus Te7'+#&61
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v. You must ensure that Your�&rDIW is Compliant with 0aritime and



5017"''0$&61)6+$#&(")$C")#$0$+$638)B"3&6(V

A7?7D ;6+)"'6).'(.0+)&4,-)46'&78)'&)'(6)&,"0)F6)#%$O,3,(N)#%,$%)($&,.0)&$)!"#$%&"'(V)
S%$O,3,(N);6+)4'O0)($&),(.5%%03)0+,N,F+0).+',"-)35%,(N)&40)#0%,$3);6+)4'O0)F00()$()
.$O0%);6+3)<1#+3"3)2,++)%0&',()'()'"$5(&)$K)&40)S%0",5"),()#%$#$%&,$()&$)&40)&,"0;6+)
4'O0)F00()$().$O0%)'(3)%0&5%()&40)F'+'(.0)&$);6+7)84,-)%0K5(3),-).'+.5+'&03)$()')
3',+6)#%$M%'&')F'-,-7)!K);6+).'(.0+);6+3)46'&78)'(3);6+)4'O0)"'30)').+',")$%)\$5)
4'O0)($&,K,03);6+3)<1#+3"3#V);6+)"'6)"'R0)').+',")35%,(N)&40).5%%0(&)4"3&6()6%)
<1#+3017");6+3)<1#+3"3#)2,++)($&)%0K5(3)'(6 43"9&+97)

A7?7? ;6+3)<1#+3"3)%0-0%O0)&40)%,N4&)&$).'(.0+);6+3)S$+,.6)240%0)&40%0),-)')O'+,3)%0'-$()
K$%)3$,(N)-$)F6)#%$O,3,(N)P@)3'6-f)($&,.0)F6)%0N,-&0%03)#$-&)&$);6+3)+'-&)R($2()
'33%0--7)840)%0'-$()K$%).'(.0++'&,$()2,++)F0)-0&)$5&),();6+3)<1#+3"3)+0&&0%)&$);6+7)
l'+,3)%0'-$(-)"'6),(.+530)F5&)'%0)($&)+,",&03 &$9

A7?7?7P 240%0);6+)-0++);6+3)530%$)$%)&%'(-K0%),&)&$)(02)$2(0%-4,#)$%),K)').$"#'(6)
$2(-);6+3)530%$)'(3)&40%0),-)').4'(N0),()&40).$(&%$++,(N),(&0%0-&)$K)&40)
.$"#'(67);6+3)<1#+3"3)2,++)($&)%0.$N(,-0)'(6),(&0%0-&)$%)&%'(-K0%)$K ,(&0%0-&)
$%)'--,N("0(&)$K)&4,- 46'&78])

A7?7?7D 240%0);6+3)<1#+3"3)$%)!"#$%&"'()4'O0)F00()5('F+0)&$).$++0.&)')43"9&+9)
#'6"0(&7)!()&4,-).'-0);6+3)<1#+3"3)$%)!"#$%&"'()2,++).$(&'.&);6+),()2%,&,(N)
%0Y50-&,(N)#'6"0(&)F6)')-#0.,K,.)3'&07)!K);6+3)<1#+3"3)$%)!"#$%&"'()3$($&)
%0.0,O0)&40)#'6"0(&)F6)&4,-)3'&0)').'(.0++'&,$()+0&&0%)2,++)F0),--5037);6+3)
46'&78)2,++)F0).'(.0++03),K)#'6"0(&),-)($&)%0.0,O03)F6)&40)0(3)$K)&40)
.'(.0++'&,$()($&,.0 #0%,$3]

A7?7?7@ 240%0)&40%0),-)')K',+5%0)F6);6+)&$)&'R0).'%0)$K);6+3)<1#+3"()436B"3$8)'(3)
R00#),& ,()')*"0W63$C8 .$(3,&,$()'- #0% &40)_0(0%'+ S$+,.6)*$(3,&,$(-)$K
;6+3 46'&78])

A7?7?7A 240%0);6+)4'O0)30+,F0%'&0+6)$%)%0.R+0--+6)",-%0#%0-0(&03)'(6 ,(K$%"'&,$()
;6+)4'O0)-5##+,03)$%)2,&440+3)'(6),(K$%"'&,$()24,.4);6+3 <1#+3"3 $%
!"#$%&"'( 4'O0)'-R03 K$%]

A7?7?7B 240%0 ;6+3 <1#+3"3# %0'-$('F+6)-5-#0.&)$%)4'O0)0O,30(.0)$K).%,",('+ $%
K%'535+0(& '.&,O,&6]

A7?7?7C ;6+3 5-0 $K &4%0'&0(,(N $% 'F5-,O0 F04'O,$5% $% +'(N5'N0 $% &40 ,(&,",3'&,$(
F5++6,(N)$K)!"#$%&"'()$%);6+3)<1#+3"3#)-&'KK)$%)-0%O,.0 #%$O,30%-7

A7?7@ S%$O,3,(N);6+)4'O0)($&),(.5%%03)0+,N,F+0).+',"-)35%,(N)&40)#0%,$3);6+)4'O0)F00()$()
$%).$O0%);6+3)<1#+3"3#)2,++)%0&',()'()'"$5(&)$K)&40)43"9&+9),()#%$#$%&,$()&$)&40)&,"0)
\$5)4'O0)F00()$().$O0%)'(3)%0&5%()&40)F'+'(.0)&$);6+7)84,-)%0K5(3),-).'+.5+'&03)$( ')
3',+6)#%$)%'&' F'-,-7

A7@ !K);6+)"'R0'(6.+',")5(30% &4,-46'&78'(3)&40%0),-)'($&40% ,(-5%'(.0)#$+,.6)&4'& , ,(-5%0-)
&40 -'"0 +$-- ;6+3 <1#+3"3# 2,++ $(+6 #'6 &40,% -4'%0 $K &40 .+',"7 84,- .$(3,&,$( 3$0- ($& 

'##+6 &$)&40)S0%-$('+)W..,30(& -0.&,$(7)
5.5 5C6&7" 6% Y0W)

840)#'%&,0-)'%0)K%00)&$).4$$-0)&40)+'2)'##+,.'F+0)&$)&4,- .$(&%'.&)$K),(-5%'(.07);(+0--)
-#0.,K,.'++6)'N%003)&$)&40).$(&%'%6)&4,-).$(&%'.&)$K),(-5%'(.0)-4'++)F0)N$O0%(03)F6)&40)
+'2-)$K)J(N+'(3)'(3)-5Fg0.&)&$)&40)0b.+5-,O0)g5%,-3,.&,$()$K)&40).$5%&-)$K)J(N+'(3)'(3)
X'+0-7

5.6 T1@&1" 7+$ 6+$ (">&7")
;6+)"5-&)"',(&',(),()'()0KK,.,0(&)2$%R,(N)$%30%)'(6)T1@&1")5+$)=+$)L">&7")K,&&03)&$
;6+3)530%$)'(3)5-0),&).$%%0.&+6)'&)'++)&,"0-)24,+-&);6+3)530%$),-)5(30%2'67

BBBB
2�

Print-westfield_pleasurecraft_2019_v2 (4).pdf   27 19/06/2019   11:50

5.7 If Your�&rDIW, tender or toys are fitted with Lithium Ion batteries they must be charged 
within daylight hours, must not be left unattended whilst being charged and they must be used 
in accordance with the manufacturers¶ recommendations/instructions.  
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,(.%0'-0)$%)30.%0'-0)K$++$2,(N)'()'((5'+)%0O,02)'&)%0(02'+)$%)').+',")0O0(),K)
;6+)20%0)($&)'&)K'5+&7
!K);6+3)($).+',"-)F$(5-),-)#%$&0.&03)&4,-)2,++)F0)-4$2()F6)T1(63#"9"1$)D>),(
;6+3)*7C"(+'"7)

7.3 <1)5699&##&61)4"3&6()Te$"1#&61

!K);6+3)530%$),-)($&)Y0&()aB)$5&)$K).$"",--,$()'&)&40)-&'%&)$K)&40)Y0&()aB)#0%,$3)
-4$2(),();6+3)*7C"(+'");6+3)<1#+3"3#)2,++)'5&$"'&,.'++6)0b&0(3);6+3)!()
5699&##&61)B"3&6()K$%)5#)&$)PA)3'6-)2,&4$5&);6+)&0++,(N);6+3)<1#+3"3#V

C7@ !K)T1(63#"9"1$)P>)M)Z'%,(')F0(0K,&-),-)-4$2(),();6+3)*7C"(+'"),&)3$0-)($&)
#%$&0.& &40)$O0%'++)#%,.0)$K);6+3)46'&787)840)#%,.0)$K);6+3)46'&78).$5+3)
,(.%0'-0)$%)30.%0'-0)K$++$2,(N)'()'((5'+)%0O,02)'&)%0(02'+)$%)').+',")0O0( ,K)
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T0.&,$()I)U)*$"#+',(&-)S%$.035%0
5+#$69"3)*"3>&7")01()569B'0&1$#

=+3)',"),-)&$)0(-5%0)&4'&)'++)'-#0.&-)$K);6+3),(-5%'(.0)'%0)30'+&)2,&4)#%$"#&+6Q)0KK,.,0(&+6)
'(3)K',%+67)W&)'++)&,"0-)!"#$%&"'()'%0).$"",&&03)&$)#%$O,3,(N);6+)2,&4)&40)4,N40-&)-&'(3'%3)$K)
-0%O,.07

!K);6+)3$)2,-4)&$)"'R0)').$"#+',(&)'F$5&)&40)-0%O,.0-)#%$O,303)&$);6+�)#+0'-0)%0K0%)&$
&40)F0+$27

!K);6+3 .$"#+',(&)%0K0%-)&$)&40)4'(3+,(N)$K)').+',"
;6+ 4'O0)-5F",&&03)5(30%);6+3)46'&78 #+0'-0)
.$(&'.&9

203&1")530%$)5'0&9#
Address :  
Discovery Court 551-553, Wallisdown Road
Poole, Dorset, BH12 5AG
(UK) +44 808 196 2407  
( from abroad) +44 1202 612232
Email : marinecraftclaims@macmarineclaims.com

E$%)'++)$&40%).$"#+',(&-Q),(.+53,(N)'F$5&)&40)2'6)
&4,-)46'&78 2'-)-$+3)&$);6+)$%)&40)2'6)&40)46'&78

)or all other complaints, please contact

X0-&K,0+3):T5FM'Y5')i)Z'%,(0=)!(-5%'(.0
T0%O,.0-)[,",&03

(,.RL3,O,(N,(-5%'(.05R7.$"If Westfield cannot resolve Your complaint immediately Westfield will write to You within 
three days. Westfield will let you Nnow the name and contact details of the person or team 
dealing with Your complaint. We will try to resolve the problem and give You an answer 
within four weeNs. It it will taNe longer than four weeNs Westfield will tell You when You
can expect a response.

If Westfield have not resolved the situation within eight weeNs or You remain dissatisfied 
after Westfield have investigated Your complaint, You may have the right to refer Your
complaint to the )inancial Ombudsman Services ()OS).

7he )inancial 2mbudsman Service

The )OS is an independent service in the 8. which offers a free, independent complaint 
resolution service between consumers and businesses providing financial services. 'etails 
of who is eligible to refer a complaint to the )OS can be found on their website using the 
details on the next page.

If You have the right to refer Your complaint to the )inancial Ombudsman, You must do so 
within six months of the date of the final response letter. If You do not refer Your complaint 
in time, the Ombudsman will not have our permission to consider Your complaint and so 
will only be able to do so in very limited circumstances. )or example, if the Ombudsman 
believes that the delay was a result of exceptional circumstance.

2�

!
"#
$%&
"'
(
*+
,
.
/+
0 

	
 2
03
&1
" 

S
er

vi
ce

s 
/t

d 

Print-westfield_pleasurecraft_2019_v2 (4).pdf   30 19/06/2019   11:50

:HVWILHOG�6uE�$TuD�	�0DrLQH�,QVurDQFH�6HrYLFHV�
/WG�
14 /ambourne Drive
BaJsKot
Surrey GU19 5B<
Tel: �8.� 014�3 237�27
Email:  nick#divinginsuranceuk.com



?C")761$07$)("$0&'#)%63)$C")I=*)03"D

?C")I&1017&0')=9,+(#901)*"3>&7"
7KH�)LQDQFLDO�2PEuGVPDQ�6HrYLFH
Exchange Tower
London
E14 �SR

X0F-,&09)2227K,('(.,'+M$"F53-"'(7$%N75R
:HEVLWH� www.financial�ombudsman.org.uk
80+0#4$(09)>I>>)>D?@ABC)$%)>?>>)PD?HPD?
J"',+9 .$"#+',(&7,(K$LK,('(.,'+M$"F53-"'(7$%N75R
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*"7$&61)R)i)T1(63#"9"1$#
?C"#")T1(63#"9"1$#)61'8)0BB'8)WC"1)$C"8)03")#C6W1)&1);6+3)46'&78)*7C"(+'")

T1(63#"9"1$)E)i)Te7"##

;6+)"5-&)#'6)&40)K,%-&)#'%&)$K)0'.4).+',")5(30%)T0.&,$()P)U);6+3)<1#+3"()436B"3$8)
5#)&$)&40)'"$5(&)-4$2(),();6+3)*7C"(+'"7)!K);6+3)530%$),-)')8$&'+)[$--);6+)3$)($&)
4'O0)&$)#'6)&40)Jb.0--7)!K);6+3).+',"),-)K$%)]"96>0,'")g6+#"C6'()561$"1$#)$(+6Q)
&40)Te7"##)-4'++)F0)0,&40%)rP>>)$%)&40)Te7"##)-4$2(),();6+3)*7C"(+'"Q)24,.40O0%),-)
&40 +$20%7

T1(63#"9"1$)P)i)?0H"1).#C63")561(&$&61

D7P ;6+)"5-&)&'R0);6+3)530%$).#C63")'&)'++ &,"0-9

D7P7P 240(),&)4'-)($F$36)$()F$'%3] '(3
D7P7D F0&200()-5(-0&)'(3 -5(%,-0]

D7D ;6+)"'6)+0'O0);6+3)530%$)"$$%03)24,+-&)5('&&0(303)F0&200()-5(%,-0)'(3)-5(-0&)
#%$O,3,(N)&4,-),-)K$%)')"'b,"5")$K)&4%00)4$5%-)'&)'(6)$(0)&,"0)'(3);6+3)530%$),-)$()')
-5,&'F+0)"$$%,(N7)84,-)3$0-)($&)'##+6),K);6+3)530%$),- '9

i. 4"3#610')!0$"3 530%$h
,,7 2,(3-5%K0%]
,,,7 .'($0]
,O7 %$2,(N)-.5++)d)-R,KK]
O7 -&'(3)5# #'33+0F$'%3]
O,7 R'6'R]
O,,7 -5%KF$'%3]
O,,,7 R,&0)-5%K)F$'%3] $%
,b7 -,",+'%)&6#0)$K .%'K&

T1(63#"9"1$)K)i)*90'')730%$)9663&1@)B"39&##&61
?7P ;6+).'()+0'O0);6+3)530%$)'K+$'&)'&)&40)"$$%,(N)-4$2(),();6+3)*7C"(+'")F0&200()

P-&)Z'6)'(3)?>&4)T0#&0"F0%Q),(.+5-,O0Q)0'.4)60'%7)W&)'++)$&40%)&,"0-)\$5)"5-& &'R0)
\$5%)*%'K& W-4$%09
?7P7P 240()\$5%)*%'K&)4'-)($F$36)$()F$'%3] '(3
?7P7D F0&200()-5(-0&)'(3 -5(%,-0

?7D ;6+)"'6)+0'O0);6+3)530%$)"$$%03)24,+-&)5('&&0(303)F0&200()-5(%,-0)'(3)-5(-0&)
#%$O,3,(N)&4,-),-)K$%)')"'b,"5")$K)&4%00)4$5%-)'&)'(6)$(0)&,"0)'(3);6+3)530%$),-)$(')
-5,&'F+0)"$$%,(N7)84,-)3$0-)($&)'##+6),K);6+3)530%$),- '9

i� 4"3#610')!0$"3 530%$h
,,= 2,(3-5%K0%]
,,,= .'($0]
,O= %$2,(N)-.5++)d)-R,KK]
O= -&'(3)5# #'33+0F$'%3]
O,= R'6'R]
O,,= -5%KF$'%3]
O,,,= R,&0)-5%K)F$'%3] $%
,b= -,",+'%)&6#0)$K .%'K&
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T1(63#"9"1$)F)i)561$&1"1$0')+#"

;6+).'()5-0);6+3)530%$)$()<1'01()01()560#$0')!0$"3#)6%)T+36B")K$%)5#)&$)?>)3'6-)'&)'(6)
$(0)&,"07
T1(63#"9"1$)N)i)4"3#610')d"'61@&1@#

A7P ;6+3)<1#+3"3#)2,++),(-5%0);6+3)4"3#610')d"'61@&1@#):,(.+53,(N)&4$-0)F0+$(N,(N)&$)
"0"F0%-)$K);6+3)K'",+6)&4'&)'%0)+,O,(N)2,&4);6+)'++)&40)&,"0=)'N',(-&)&40K&Q)+$--)$%3'"'N07

A7D ;6+3)<1#+3"3#)2,++)$(+6),(-5%0);6+3)4"3#610')d"'61@&1@#Q)'(3)&4$-0)$K);6+3)K'",+6Q)
24,+0);6+)$%);6+3)K'",+6)'%0)&'R,(N)&40")K%$")\6+3)4$"0Q)#+'.0)$K)-&$%'N0)$%)F5-,(0--)
'33%0--)&$);6+3)530%$)$%)F'.R)'N',()'(3)24,+0)&406)'%0)$()F$'%3);6+3530%$7)

A7? 840)"$-&);6+3)<1#+3"3#)2,++)#'6),-)&40)'"$5(&)-4$2(),();6+3)*7C"(+'")'N',(-& &40
4"3#610')d"'61@&1@#)*+9)<1#+3"(V

A7@ 840)"$-&);6+3)<1#+3"3#)2,++)#'6)K$%)'(6)-,(N+0),&0"),-)rDA>)5(+0--)&40),&0"),-)-#0.,K,03 ,(
;6+3)*7C"(+'")2,&4)')*+9)<1#+3"()-4$2(7

A7A ;6+3)<1#+3"3#)2,++)($&)#'6).+',"-)K$%)$%).'5-03 F69
A7A7P "$&4-Q O0%",(Q 3'"#Q "$5+3Q ",+302Q "0.4'(,.'+ $% 0+0.&%,.'+ F%0'R3$2()$%K',+5%0Q)

0+0.&%$(,.)$%).$"#5&0%)F%0'R3$2()$% K',+5%0])
A7A7D +$-- $K O'+50)F0.'5-0)$K 'N0)$%5-0])
A7A7? 261"8Q)K5%-Q)g020++0%6 '(32'&.40-])
A7A7@ 20&-5,&-Q 3%6 -5,&-Q F5$6'(.6 ',3-Q &$2)%$#0-Q 2'&0% -R,-Q 2'R0F$'%3-QR(00F$'%3-Q)

$%)-#$%&-)0Y5,#"0(&)$K '(6)R,(3)24,+-& F0,(N 5-03])
5.5.5 4"3#610' d"'61@&1@# 24,+-& $()F$'%3);6+3 530%$ 35%,(N)&40)Y0&()aB)#0%,$3)
-4$2( in Your Schedule;

T1(63#"9"1$ G i)]07&1@)76>"3)

B7P ;6+3 <1#+3"3# ,(-5%0 +$-- $K $% 3'"'N0 &$ "'-&-Q -#'%- '(3 K,&&,(N-Q -',+- '(3 -&'(3,(N$%)
%5((,(N %,NN,(N 24,+0 ;6+)'%0)]07&1@);6+3 530%$V 840 "$-& ;6+3 <1#+3"3# 2,++ #'6 ,- &40)
'"$5(&)-4$2(),();6+3 *7C"(+'" 'N',(-& &40-0 ,&0"-7)

6.2 ;6+3 <1#+3"3# 2,++ '+-$ %0,"F5%-0);6+3 #%0#',3Q 5(0b#,%03)%'.0)$% %0N'&&')0(&%6)K00-)
24,.4)

'%0)($&)%0K5(3'F+0)K$++$2,(N)+$--)$%)3'"'N0)&$);6+3)530%$7)840)"$-&);6+3)<1#+3"3#)2,++)
#'6),()%0-#0.&)$K)&4,-),-)rPQ>>>)35%,(N)'(6)$(0)4"3&6()6% <1#+3017"V

6.3 ;6+3 <1#+3"3# 2,++ 3035.& &40 Te7"##)$% Pq $K)&40)45++ '(3)"'.4,(0%6)*+9 <1#+3"(A)
24,.40O0%),-)&40)N%0'&0%7 BBBB
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5.6 In addition Your Insurers will not pay the first �100 of any claim or the Policy Excess 
shown in Your Schedule whichever is the lower.



T1(63#"9"1$)O)i)*B""(,60$)7'0+#")

;6+3)<1#+3"3#)2,++)($&)#'6)'(6).+'," K$%9

C7P +$--Q)3'"'N0Q)+,'F,+,&6)$%)'(6)-'+O'N0)-0%O,.0-)24,+0);6+3)530%$)&#)]07&1@)$%)&'R,(N)#'%&),()
-#003)&0-&-)$% &%,'+-]

C7D +$--)$%)3'"'N0)&$)&5%F$g0&)*B""(,60$#)5(+0--)&406)'%0)&'R0()$5&)$K)&40)2'&0%),()&40)($%"'+)
2'6)'(3)($&)%5().#C63")5(30%)&40,%)$2( #$20%]

C7?) +$--)$%)3'"'N0)F6)K,%0)$%)0b#+$-,$(),K);6+3)530%$),-)K,&&03)2,&4),(F$'%3)207C&1"38 5(+0--
;6+3)530%$),-)K,&&03)2,&49
C7?7P ')%0"$&0).$(&%$++03):&40).$(&%$+-)"5-&)F0)$#0%'&03)K%$")&40)-&00%,(N)#$-,&,$(=)$%)
'5&$"'&,.)I&3")Te$&1@+&#C&1@)*8#$"9),()&40)0(N,(0).$"#'%&"0(&)'(3),K)#$--,F+0)&40)&'(R)
-#'.0] '(3
C7?7D "'(5'++6)$#0%'&03)I&3")Te$&1@+&#C"3#)'(3)')K,%0)F+'(R0&),()&40)N'++06 '%0'

T1(63#"9"1$)S)i)!0$"3)#H&"3#^)'&0,&'&$8

�.1 ;6+3)<1#+3"3#),(-5%0)&40).$-&)$K);6+3)+0N'+)+,'F,+,&,0-)&$)'(3)$K)'(6$(0)F0,(N)&$203$()
2'&0%)-R,-Q)"$($M-R,-Q)R(00F$'%3-)$%)-,",+'%)0Y5,#"0(&)F04,(3);6+3 530%$V

I7D 840)"$-&);6+3)!(-5%0%-)2,++)#'6),-)&40)'"$5(&)-4$2(),();6+3)*7C"(+'")5(30%)&40)2'&0%)
-R,0%-)+,'F,+,&6 +,",&7

I7? *$O0% ,- 0b.+5303 K$% '(6 +,'F,+,&6Q .$-&- $% 0b#0(-0- '%,-,(N K%$")').+'," 240%0 "$%0 &4'()
&2$)#0$#+0)'%0)F0,(N)&$203)'&)'(6)$(0)&,"0)'(3)d)$%)K%$")&40)5-0)$K)',%).4',%-Q)',%)F03-Q)
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U)[,'F,+,&6)&$)84,%3)S'%&,0-)'(3)S'--0(N0%-

T1(63#"9"1$)EJ)i)203&10),"1"%&$#
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10.2 %035.0);6+3)($).+',")F$(5-)K$%)'(6).+',")5(30%)T0.&,$()P)U);6+3)<1#+3"()436B"3$8

T1(63#"9"1$)EE)i)]07&1@)76>"3)[*90'')730%$_
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T1(63#"9"1$)EP)i)4"3#610')!0$"3)530%$)

;6+3)<1#+3"3#)2,++)($&)#'6)K$%9

PD7P &40K&)$K)&40)4"3#610')!0$"3)530%$)5(+0--)F$&4)$K)&40)K$++$2,(N)-0.5%,&6)#%0.'5&,$(-)4'O0F00()
&'R0(9

i. 240( &40 4"3#610' !0$"3 530%$ ,- '& ,&- #0%"'(0(& #+'.0 $K -&$%'N0 ,& "5-& F0 R0#& ,( '
+$.R03)F5,+3,(N)'(3)-0.5%03)&$)&40)&%',+0%)F6)')4'%30(03)-&00+).4',()$%)"5+&,M-&%'(3
-&',(+0--)-&00+)2,%0).'F+0)24,.4)-4$5+3)F0)K,&&03)2,&4)')4'%30(03)-&00+).+$-0)-4'.R+0
#'3+$.R7)840)&%',+0%)"5-&)'+-$)F0)K,&&03)2,&4)')!C""' 5'09Bh

,,7 240()&40)4"3#610')!0$"3)530%$),-)($&)'&),&-)#0%"'(0(&)#+'.0)$K)-&$%'N0),&)"5-&)F0-0.5%0+6
+$.R03)&$)'()'##%$#%,'&0),""$O'F+0)$Fg0.&)'(3)-0.5%03)F6)')!C""')5'09B)$%)-0.5%0+6
+$.R03)&$)')%$'3 O04,.+0]

PD7D &40)K,%-&)P>q)$%)rA>>)24,.40O0%),-)&40)N%0'&0%)K$%)'(6).+',")K$%)&40K&)$%)'&&0"#&03)&40K&)
:T1(63#"9"1$ P)0b.0--)3$0-)($& '##+6)&$).+',"-)K$% &40K&=]

PD7? +$-- $% 3'"'N0 .'5-03 F6 +'5(.4,(N $% F0'.4,(N &40 4"3#610' !0$"3 530%$ 5(30% #$20%])
12.4 +$-- $% 3'"'N0 .'5-03 F6 &40 ,(N0-&,$( $K K$%0,N( $Fg0.&- ,(&$ &40 g0& 5(,& $K &40 4"3#610')

!0$"3 530%$h
PD7A +$--Q 3'"'N0Q +,'F,+,&6 $% '(6 -'+O'N0 -0%O,.0- 24,+0 &40 4"3#610' !0$"3 530%$),- ]07&1@)$%

&'R,(N)#'%&),()-#003)&0-&-)$% &%,'+-]

;6+3 <1#+3"3# 2,++ ($& #'6 K$% '(6 .+',"- ,(O$+O,(N ;6+3 4"3#610' !0$"3 530%$D)

PD7B F0,(N)5-03),()'(6)'%0')K%$")24,.4)&406)'%0)-#0.,K,.'++6)0b.+5303)F6)'(6)+$.'+ '5&4$%,&6])
PD7C &$2,(N)'(6),(K+'&'F+0)&$6)&4'&).'%%,0-)"$%0)&4'()&2$ #0$#+0])
PD7I &$2,(N)',%).4',%-)$%)'(6)463%$K$,+)&6#0 30O,.0-])
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12.10 �����0(N'N,(N),()'(6)]07&1@Q)-&5(&)$%)24,&0 2'&0% 5-0V

(ndorsement 12 ± Personal Water Craft�DPHQGHG

We will not pay for�

12.1 theft of the Personal Water Craft unless the following security precautions have been taNen�

12.1.1 When the Personal Water Craft is at its permanent place of storage noted in Your Schedule�

12.1.1.1 When Nept in locNed building � Your Personal Water Craft must be�
i) secured to the trailer by a hardened steel chain or multi�strand stainless steel wire cable which

should be fitted with a hardened steel close shacNle padlocN. The trailer must also be fitted with a
Wheel Clamp or�

ii) The seat � hood and or battery cover of Your Personal Water Craft must be removed and stored
in a separate locNed building. In the event of theft or attempted theft of Your Personal Water
Craft the seat � hood and or battery cover must be produced to 8s.

12.1.1.2 When Nept on a floating docN in a marina Your Personal Water Craft must be stored out of 
the water and secured to the floating docN by a hardened steel chain or multi�strand stainless steel wire 
cable which should be fitted with a hardened steel close shacNle padlocN.
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Endorsement 13 – Racing cover (One third deduction)
13.1 Your Insurers will insure loss of or damage to masts, spars and fittings, sails and 
standing or running rigging while You are Racing Your Craft.

13.2 the most Your Insurers will pay is the amount of these items as specified in Your 
Schedule. A deduction of one third will apply to these claims prior to the application of Your 
Policy Excess.

13.3 We will also reimburse any prepaid unexpired race or regatta entry fees that are not 
refundable following loss or damage to Your Craft. The most We will pay in respect of this is 
£1000.00 during any one Period of Insurance.

13.4 Where a deduction is made from the claim according to the provisions of this 
Endorsement and where a deduction would also be applicable according to the provisions of 
Endorsement 1 – Excess. Your Insurers will waive the lower of these deductions.

12.1.1.3 When not kept in a locked building or on a floating dock Your Personal Water Craft must 
be securely locked to an appropriate immovable object and secured to the trailer by a hardened 
steel chain or multi-strand stainless steel wire cable which should be fitted with a hardened steel 
close shackle padlock and the trailer secured by a Wheel Clamp.

12.1.2 When the Personal Water Craft is not at its permanent place of storage noted in Your 
Schedule it must be:

i) securely locked to an appropriate immovable object and secured by a Wheel Clamp or;
ii) or securely locked to a road vehicle.

12.2 the first:

12.2.1 10% or £500 whichever is the greater for any claim for theft or attempted theft, ; or

12.2.2 15% or £750 whichever is the greater for any claim for theft or attempted theft , in respect of 
12.1.1.3 above.(Endorsement 1 does not apply to claims for theft);

12.3 loss or damage caused by launching or beaching the Personal Water Craft under power;

12.4 loss or damage caused by the ingestion of foreign objects into the jet unit of the Personal 
Water Craft;

12.5 loss, damage, liability or any salvage services while the Personal Water Craft is Racing or 
taking part in speed tests or trials;

We will not pay for any claims involving Your Personal Water Craft;

12.6 being used in any area from which they are specifically excluded by any local authority;

12.7 towing any inflatable toy that carries more than two people;

12.8 towing air chairs or any hydrofoil type devices;

12.9 being driven by drivers under 21 unless specifically agreed by Us;

12.10 engaging in any Racing, stunt or white water use.
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T1(63#"9"1$)PG)i)L&>")530%$

26.1 The insurance provided by Section 2 – Liability to Third Parties and Passengers, of Your�
3oOLF\ is extended to include the liability to divers in the water. This cover is only operative if
the person in charge of Your�&rDIW is aboard and in control of Your Craft at all times when
the craft is in use. The person in charge of Your�&rDIW must hold a valid Boat Handling Certificate
authorised by Your Diving Association or the R.Y.A. or has at least 50 hours proven experience
of handling a craft equal to that insured within the terms and conditions of this insurance together
with proven proficiency with regard to first aid e.g. A certificate or signed logbook showing
completion of a first aid course.

26.2 The insurance provided by Section 2 – Liability to third Parties and Passengers, of Your
3oOLF\ is extended to include liability arising from the carrying and use of therapeutic oxygen
resuscitation equipment that You own, while it is on Your�&rDIW.

Your�,QVurHrV will not pay any claims for liability that arise from:

i. failure to administer therapeutic oxygen; or
ii. the person administering therapeutic oxygen not holding a valid certificate proving he or she is

fully qualified to administer therapeutic oxygen; or
iii. therapeutic oxygen resuscitation equipment not being certified as tested and maintained in

good working order, and / or as required by statute.

26.3 The insurance provided by Section 2 – Liability to Third Parties and Passengers, of
Your�3oOLF\ covers each member of the club and / or association as if separate cover had
been provided to each individual member. 2ur liability will not be more than the amount
shown in Your�3oOLF\ Schedule under the Third Party Indemnity Limit.

26.4 The insurance provided by Section 2 – Liability to Third Parties and Passengers of
Your�3oOLF\ is extended to include liability arising from the negligent instruction or tuition of a
pupil on a boat handling course. This extension only applies if the instruction or tuition is given
voluntarily. All the recommendations of Your Diving Association or the R.Y.A. for then manning of 
craft must be complied with.

26.5 General Policy Exclusion 4.7.2 is deleted and replaced by the following:

4.7.2 for anything except Your own private pleasure and / or diving club activities and / or
boat handling courses recognised by Your Diving Association or the R.Y.A.
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Underwritten by Tokio Marine HCC. Tokio Marine HCC is a trading name of HCC International Insurance Company plc, which is a
member of the Tokio Marine HCC Group of Companies. HCC International Insurance Company plc is authorised by the Prudential
Regulation Authority (PRA) and regulated by the UK Financial Conduct Authority (FCA) and the Prudential Regulation Authority.
Registered in England and Wales No. 01575839 with registered office at 1 Aldgate, London EC3N 1RE. 

Master Coverholder: 
.BSJOF���-FJTVSF�!�(FP�4QFDJBMUZ
�B�USBEJOH�OBNF�PG�(FP�6OEFSXSJUJOH�4FSWJDFT�-JNJUFE
�BSF�UIF�BENJOJTUSBUPST�PG�:PVS�1PMJDZ�PO�
CFIBMG�PG�:PVS�*OTVSFST��(FP�6OEFSXSJUJOH�4FSWJDFT�-JNJUFE�JT�SFHJTUFSFE�JO�&OHMBOE�/P�����������"VUIPSJTFE�BOE�SFHVMBUFE�CZ�UIF�
'JOBODJBM�$POEVDU�"VUIPSJUZ��'$"�3FHJTUFS�/VNCFS���������3FHJTUFSFE�"EESFTT��2�.JOTUFS�$PVSU
�.JODJOH�-BOF
�-POEPO
�&$�3�
�1%�
Coverholder and Administered by .
Westfield (Sub-Aqua & Marine) Insurance Services Limited
Authorised & regulated by the Financial Conduct Authority, No: 310385
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